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COVER RATIONALE

The year 2020 saw the world impacted by the COVID-19 pandemic, as almost all businesses worldwide were 
disrupted by lockdowns, industry shutdowns, restricted movement orders and other developments amidst a 
new normal scenario.

However, drawing from its inherent business strengths and diversified business structure, Mah Sing has risen 
to the occasion to reflect resilience and strong fundamentals as well as continued progress and growth.

Through innovation, proactive market-oriented strategies and by remaining adaptive to market forces, Mah 
Sing has grown from strength to strength to now stand on the verge of greater growth.

The above business strategies and developments are anchored by a driving passion and commitment to 
sustainability; an increased focus on environmental, social and governance performance as well as the 
importance of improving non-financial performance in tandem with revenues and profits.

This year’s sustainability report cover reflects Mah Sing’s commitment in addressing the material ESG 
impacts, and managing its prioritised sustainability-related matter to ensure business sustainability moving 
forward.
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GOVERNANCE OF 
SUSTAINABILITY 

SUSTAINABILITY 
POLICY AND 
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DEVELOPMENT 
FRAMEWORK 
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ABOUT THIS
REPORT

Mah Sing Group Berhad (“Mah Sing” or “the Group”) is pleased 
to present its 3rd stand-alone sustainability report (“SR2020”). 
This report provides a comprehensive account of the Group’s 
continued strategic efforts and achievements towards managing 
its environmental, social and governance (“ESG”) impacts and in 
delivering sustainable stakeholder value as measured across a 
triple bottom line of economic, environmental and social (“EES”) 
topics.

Mah Sing remains committed to ensuring that the creation of 
financial values is balanced with the realisation of non-financial 
values and aspirations for the  socioeconomic development and 
ultimately nation-building.

This report reflects our unwavering focus on strengthening the 
Group’s sustainability performance with sustainability highlights 
and achievements for the financial year ended 31 December 2020 
disclosed herein.

FRAMEWORKS APPLIED

SR2020 has been prepared in reference to the following 
frameworks and guidelines: 

•  Global Reporting Initiative (“GRI”) Standards Core Option. The 
full GRI content index is provided at the end of the SR2020.

Supporting Framework and Guidelines: 

•  Bursa Malaysia’s Sustainability Reporting Guide Second Edition
•  United Nations Sustainability Development Goals (“UN SDGs”)
• FTSE4Good Sustainability Index
• Mah Sing Sustainability Framework

STATEMENT OF USE 

The Board of Directors of Mah Sing, which is the Group’s highest 
decision-making body, acknowledges responsibility for the following 
statement of use: The information reported by Mah Sing for the financial 
year ended 31 December 2020 has been prepared in reference to the 
GRI Standards.

SCOPE & MATERIAL BOUNDARY 

The SR2020 is scoped to the business operations and activities of 
the holding company and all major subsidiaries within the Group. 
These are the: 

• Property Division (“MPSD”) 
•  Plastics Division in Malaysia (“MSPI”) and Indonesia (“PTMSI”) 
•  Healthcare Division – glove manufacturing (preliminary 

disclosures only, as the venture only commenced in the latter 
part of FY2020 and hence data is limited)

•  Investment and other divisions that come under direct 
managerial control

Outsourced activities, activities and operations of joint venture 
companies are excluded, unless mentioned otherwise.

Mah Sing is cognisant that there may be significant EES impacts 
from its value chain. The Group is committed to cascading its 
sustainability commitment, practices and culture to its extended 
business partners, suppliers and contractors. 

We exercise a “local-where-we-operate” practice. Our boundaries 
are determined based on the prioritisation of our materiality aspects 
and topics and the GRI’s Reporting Principles for defining report 
content and report quality.

For a more comprehensive perspective of the Group’s business 
performance and how sustainability continues to be a principal 
driver for Mah Sing’s value creation strategies, readers are highly 
encouraged to read this report together with Mah Sing’s Integrated 
Annual Report 2020. 
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ECONOMIC
PILLAR

ENVIRONMENTAL
PILLAR

SOCIAL
PILLAR

REPORT QUALITY & DATA ASSURANCE

Report content and quality have been guided by the GRI principles 
of accuracy, balance, clarity, comparability, reliability and timeliness, 
as well as the GRI content principles of stakeholder inclusiveness, 
sustainability context, materiality and completeness as well as 
emerging trends and opportunities within Mah Sing’s operating 
environment.

All data contained within this report has been sourced internally 
and has been verified and validated by the respective business 
units or information owners. We continue to enhance our data 
collection and analysis processes towards improving data accuracy 
and quality and to strengthen disclosures going forward.

Mah Sing has undertaken independent auditing and assurance for 
some of the financial data presented in this report where the figures 
can be cross-referenced to the Financial Report. However, Mah 
Sing has not undertaken 3rd party assurance for non-financial data.

REPORTING PERIOD

The reporting period for SR2020 is from 1 January 2020 to  
31 December 2020 (“FY2020”) unless otherwise specified. SR2020 
provides three-year statistical data for most disclosures towards 
establishing trend lines and to enable readers to better track and 
understand the comparative performance achieved. 

LIMITATIONS

Mah Sing is cognisant that data-gathering challenges still exist for 
certain indicators. We are in the process of implementing more 
robust data tracking and gathering mechanisms for improved 
reporting going forward.

FORWARD-LOOKING STATEMENTS

This report contains forward-looking statements discussing targets, 
future plans, operations and performance of the Group based on 
reasonable current assumptions. Readers are advised not to place 
undue reliance on such statements as our business is subject to 
risks and uncertainties beyond our control. Actual results may differ.

REPORT AVAILABILITY AND FEEDBACK

SR2020 can be downloaded from the Mah Sing Group corporate 
website at: www.mahsing.com.my/investor-relations/reports.

As part of our continued engagement with stakeholders and 
to facilitate continuous improvement, we welcome feedback, 
comments and suggestions to be sent to: 

Sustainability and Corporate Responsibility Department
Wisma Mah Sing,
Penthouse Suite 1, No. 163,
Jalan Sungai Besi, 57100 Kuala Lumpur.
Tel : 603-9221 8888
Fax : 603-9222 1288
Email : ir@mahsing.com.my

ABOUT THIS
REPORT

(CONT’D)
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MESSAGE FROM THE GROUP MANAGING DIRECTOR /
GROUP CHIEF EXECUTIVE

It is with much pleasure that I share with you 
the progress Mah Sing Group Berhad (“Mah 
Sing” or “the Group”) has made in its journey 
of sustainability for the financial year ended 
31 December 2020 (“FY2020”).

Certainly, FY2020 has been a challenging but positive year as we 
have registered both financial and sustainability-related highlights. 
Despite the various challenges and complexities brought on by the 
COVID-19 pandemic which has engulfed the entire world, the Group 
has continued to move forward in the realisation of its business and 
operational goals for the creation of financial and non-financial values.

The focus of non-financial values, as measured across environmental, 
social and governance (“ESG”) perspective is growing increasingly 
important across the world, across almost all business sectors and 
industries, and here in Malaysia. The reason for this heightened 
consciousness is simple - without a doubt, ESG performance impacts 
and influences financial performance, especially in the medium and 
long-term. 

Sustainability is not altruism or corporate social responsibility. It is a 
form of assurance that enables our business model to be stronger 
and with that, supports sustained value creation that benefits all 
stakeholders. 

It is with this mindset that Mah Sing has pursued sustainability. We 
have achieved many milestones throughout the Group’s history, 
but must continue to push forward as the journey remains long and 
arduous but rewarding.

In FY2020, the Group has continued to register a wide range of ESG 
accomplishments.  This includes implementing the updated Code 
of Conduct and Ethics, Personal Data Protection Act (“PDPA”) policy 
and guidelines, Anti-Bribery and Anti-Corruption (“ABAC”) policy and 
procedures and whistleblowing policy and procedures.

Good governance is the bedrock of excellent business performance 
and sustainability. Hence our constant focus in this area. Mah Sing 
has also looked to cascade good corporate governance to our value 
chains as it is made mandatory that suppliers, vendors and business 
partners affirm and agree to comply with Mah Sing’s policies as a 
prerequisite for bidding for contracts.

The Group’s business divisions, property development and plastics, 
have both registered various highlights across the operations. Of note 
are the improvements made over a wide range of environmental and 
social aspects of their operations. 

The Property Division in FY2020 unveiled its 9.62 acres Summit Park, 
a public park available for all in the community to use. The division 

also continues to heed the government’s call of housing the nation 
by meeting real market demands and building homes that people 
want and can afford. 

We have looked to address the issue of affordability not just by 
building affordable homes, but also in addressing other issues such 
as financing issues, connectivity and amenities for the betterment of 
homeowners. 

Apart from that, we have also looked to progressively introduce more 
sustainable methods of construction as well as include various eco-
friendly features into our development projects. 

The Plastics Division has embarked on its maiden solar photovoltaic 
(“PV”) installation. The installation will reduce electricity consumption 
and also reduce carbon emissions.

The division continues to practice the use of only 100% recyclable 
plastics, which is primarily sourced locally. It also contributes to 
reducing the amount of plastic waste in Malaysia by converting waste 
into usable products. Essentially, the division is espousing the values 
of a circular economy approach, where resources are consumed, 
reused, recycled and upcycled, thus reducing or eliminating wastes.

From a social perspective, due to the continued diligent focus on 
occupational health and safety, Mah Sing has achieved more than 
11 million manhours without a lost-time incident (“LTI”) for Property 
Division. We continue to prioritise the safety of our people and are 
committed to ensuring high-quality performance in all that we do, 
and that everyone gets home safely. We continue to invest and 
take measures to ensure that all worksites Group-wide, be it at 
construction sites or our manufacturing plants, provide a safe work 
environment for our employees and other stakeholders.

In terms of social achievements, we continue to enhance our high-
performance workforce and empower organisational culture. Despite 
the effects of COVID-19, which have reduced physical employee 
engagement and events, the Group has tapped digital technology to 
continue ensuring timely, two-way communication with staff.

We have continued to have our ear on the ground to feel the pulse 
of our people. Beyond this, our strategic corporate responsibility 
partner, Mah Sing Foundation has been most active in making a 
positive difference to the community at large, more so during the 
FY2020 pandemic year where there were many underprivileged and 
affected groups.
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As a force for good and positive change, Mah Sing has chosen to 
play a meaningful role in the fight against COVID-19. Our efforts 
have been supportive of the larger programmes and initiatives 
undertaken by the government and its regulatory bodies and 
agencies. We are cognisant that in times of crisis, corporates must 
rise to the occasion to render assistance, tapping their resources 
and capabilities towards ensuring that the cumulative effort by all 
parties is more effective and delivers results to those who need it 
most. 

We have stayed the course to reach out and offer a wide range 
of assistance through various programmes. In FY2020, Mah Sing 
Foundation contributed over RM3.4 million and we are driven to do 
more with the Foundation going forward.

Our venture into healthcare, specifically glove manufacturing is 
driven by both business objectives and a desire to meet the world’s 
needs. It is about doing business with a purpose and making an 
impactful, global contribution to building a safer and healthier world.

These, and many more efforts enable Mah Sing to contribute to the 
realisation of its adopted United Nations Sustainable Development 
Goals (“UN SDGs”). These SDGs are SDG 4: Quality Education, SDG 
8: Decent Work and Economic Growth and SDG 12: Responsible 
Consumption and Production. In FY2020, the Group has also 
adopted SDG 5: Gender Equality, SDG 9: Industry, Innovation and 
Infrastructure and SDG 11: Sustainable Cities and Communities.

The positive, multiplier effects of our various initiatives are truly 
beneficial and we intend to increase our social footprint going 
forward.

It has been a resounding year of positive developments on the 
sustainability front for Mah Sing. FY2021 will see the commencement 
of operations for the Group’s healthcare division, beginning with 
the production of gloves.

The lessons we have learnt from more than 40 years of plastics 
manufacturing and almost three decades of property development 
will hold our new business venture in good stead going forward. 
This includes applying the various ESG insights we have developed 
over time to ensure a cleaner, more efficient and well-run operation 
that delivers financial and non-financial values in the short, medium 
and long-term.

Mah Sing will continue to play its part in building a better future 
for the country and the community, and will remain committed to 
developing a pathway that is centred on good governance and 
strong environmental and social performance. 

Tan Sri Dato’ Sri Leong Hoy Kum
GROUP MANAGING DIRECTOR /
GROUP CHIEF EXECUTIVE

TAN SRI DATO’ SRI
LEONG HOY KUM
Group Managing Director/
Group Chief Executive

MESSAGE FROM THE GROUP MANAGING DIRECTOR /
GROUP CHIEF EXECUTIVE

(CONT’D)
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CORPORATE MILESTONES

OVERVIEW OF
MAH SING

1992
•  Listed on the Kuala Lumpur Stock 

Exchange (“KLSE”) 2nd Board under 
industrial sector.

1994
•  Ventured into property development 

with four projects. The first project was 
in Ulu Yam in 1994, comprising single-
storey link homes. 

•  Birth of i-Parc series (Mah Sing’s 
industrial integrated park).

2000
•  Launched maiden township 

development in Sri Pulai Perdana in 
Skudai, Johor and introduced the 
concept of gated and guarded living 
for link homes in Johor, an unheard 
of concept 20 years ago in Iskandar 
Malaysia. 

•  Reclassified from industrial sector to 
property sector on KLSE 2nd board.

2004
•  The Group acquired land for its 1st 

township in Klang Valley, Aman Perdana. 
•  The Group shifted its focus from 

medium-upper to high-end markets in 
Klang Valley. Launched first niche high-
end project in Klang Valley, Damansara 
Legenda. 

•  Transferred from 2nd board to Main 
Board of Bursa Malaysia.

2007
•  Ventured into Penang and launched 

Southbay. 
•  Expanded into commercial properties 

with The Icon, Jalan Tun Razak.

2009
•  Continued i-Parc series industrial 

developments with i-Parc 1, 2 and 3 in 
Klang Valley. 

•  Expanded presence to Southern 
Klang Valley with Garden Residence, 
Cyberjaya and Kinrara Residence, 
Puchong.

2011
•  Continued township development 

in Klang Valley with M Residence in 
Rawang.
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OVERVIEW OF
MAH SING

(CONT’D)

2013
•  The Group further strengthened 

its foothold in Klang Valley with 
developments such as Lakeville 
Residence in Jalan Kuching and D’sara 
Sentral in Sungai Buloh.

2016
•  The Group launched its largest township 

by acreage, Meridin East in Iskandar 
Malaysia, Johor, spanning 1,313 acres.

2017
•  Unveiled Mah Sing’s new corporate 

logo and Mah Sing Foundation’s new 
logo. 

•  Continued expansion in Klang Valley 
with affordably priced developments 
such as M Vertica in Cheras and M 
Centura in Sentul. 

•  Added to the Group’s i-Parc series with 
M Parc in Bukit Mertajam, Penang.

2018
•  Launch of Mah Sing’s very own ‘MY 

Mah Sing’ app which enhances the 
customers’ homeownership experience. 

•  Launch of Aster, Mah Sing’s first project 
of M Aruna that adopts the Industrialised 
Building System.

2019
•  The Group celebrated its 25th 

anniversary since its venture into the 
property development industry.

•  The Group acquired 3 new lands in 
Klang Valley which are M Oscar (off 
Kuchai Lama), M Luna (Kepong) and 
M Adora (Wangsa Melawati).

•  Grand opening of Ramada by Wyndham 
Meridin, Johor Bahru.

2020
•  Mah Sing announced its diversification 

into healthcare by venturing into glove 
manufacturing.

• The Group launched M Luna, Kepong 
and M Adora, Wangsa Melawati which 
concluded the official unveiling of all 
three newly acquired lands in 2019.

2012
•  Launched Southville City in Bangi. 
•  Expanded into Kota Kinabalu, Sabah 

with Sutera Avenue.
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MEMBERSHIP IN
ASSOCIATIONS

Mah Sing continues to play a leadership role in championing more sustainable industry practices and a more sustainable value chain. The 
Group is an active member of various industry associations and is a proponent for the adoption of sustainability best practices as a means 
to address present and future industry challenges while promoting awareness and greater impetus on sustainability initiatives among 
industry peers and the Group’s value chain.
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HIGHLIGHTS AND
ACHIEVEMENTS 

Glove
Manufacturing 
Plant 
Expected to be 
Operational in 

2Q 2021

150,000

More than 

RM3.4 
million 
Total Charitable 
Donations by Mah 
Sing Foundation

19
Corporate & 
Property Awards 
won in 2020

17,442 
manhours
in Staff Training

The Edge Property Excellence 
Awards 2020
Top 10 Property Developers Award

Planned 
Capacity of up to

3.68
billion 
pieces of gloves per 
annum (Phase 1)

Successful 
Digital 
Migration 
under Business 
Continuity Plan

New Venture 
into Healthcare 
Industry 

(Glove
Manufacturing)

3 New UN SDGs 
adopted

2,076
acres*
Remaining 
Landbank

15th
Consecutive Year of
Minimum 40% Dividend 
Payout

953.5 MT CO2

Offset by 
Solar
PV 
Installation

11th
Consecutive Year
of Annual Property Sales in 
the Billion Ringgit Range

12
Planned Production 
Lines for Glove 
Manufacturing 
(Phase 1)

RM1.1
billion
in Property Sales

RM24.64
billion*
Remaining Gross 

Development Value and 

Unbilled Sales

RM1.16
billion
Cash and Bank Balance, and 
Investment in Short-Term 
Funds

RM10.0
million
Investment in 

Automation for Plastics 

Manufacturing

RM288.2 million
in Plastics Division
Revenue

pcs Face Masks 
Donated

20
Ventilators 
Donated

*Includes newly acquired land, M Senyum in Bandar Baru Salak Tinggi, Sepang
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SUSTAINABILITY POLICY AND SUSTAINABLE
DEVELOPMENT FRAMEWORK

Mah Sing’s approach to sustainability is driven by the Group’s sustainability framework with the Group’s 
vision and mission at the apex of this framework.

VISION
INVENTING SUSTAINABLE FUTURE LIVING 

THAT ENHANCES QUALITY OF LIFE

ECONOMIC SOCIALENVIRONMENTAL

MISSION

GOVERNANCE

*COMMUNICATIONS

STAKEHOLDERS

EMPOWERING our people towards 
personal and professional growth 
through continuous learning

Anticipate future MARKET TRENDS 
and providing the right solutions

Delivering our QUALITY
PROMISE

CARING for the people, community 
and environment

n Economic Performance
n Anti-corruption
n Compliance
n Customer Satisfaction
n Indirect Economic Impact
n Innovation
n  Procurement Practices and Supply Chain

n Waste
n Energy
n Emissions
n Water and Effluents
n Materials
n Biodiversity
n  Product and Services Responsibility (Environmental)

n  Occupational Health and Safety
n Employment
n Training and Education
n Community Development
n  Product and Services Responsibility (Social)

n Social Media n MY Mah Sing app n Email n Newsletters
n Annual General Meeting n Corporate Website n Events

n Shareholders and Investors n Employees n Customers n Government and Regulatory Authority
n Media n Suppliers and Contractors n Communities n Business Partners

*Kindly refer to page 16-18 for further details on how we engage with our stakeholders
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GROUP VISION

In essence, Mah Sing’s vision establishes that for continued growth 
in financial value creation, equal strategic focus must be provided to 
non-financial values as the latter is directly or indirectly connected 
to the realisation of the former, in the short, medium and long-term.

The Group sees its purpose as a business entity that should deliver 
win-win outcomes for stakeholders and to sustainably utilise 
resources, notably natural resources. 

By setting the tone for the integration of both financial and non-
financial value creation within the business model, the Group 
achieves a strategic relevancy that justifies its raison d’etre (reason 
for existence) as a business entity that continues to generate 
financial values, while ensuring its sustainability going forward. 

GROUP MISSION 

With the Group vision providing the apex aspiration for sustainability, 
the Mah Sing mission pillars define how or on what Mah Sing 
should focus on to realise its vision and its sustainability agenda. 
The mission pillars outline in broad strokes how sustainability 
will be pursued by the Group and facilitates the development of 
sustainability policies, strategies and the identification of material 
topics.

GOVERNANCE AND PRIORITISED MATERIAL TOPICS 
(ECONOMIC, ENVIRONMENTAL AND SOCIAL) 

Based on its mission pillars, Mah Sing identifies its top economic, 
environmental and social (“EES”) topics (material matters) based 
on the importance of the identified topics in impacting financial 
and non-financial value creation. Subsequently, comprehensive 
management approaches towards mitigating or addressing these 
material topics are developed and implemented.

The effectiveness of the respective management approach 
is closely monitored with one of the key indicators being how 
does the respective management approach address the linkage 
between environmental and social impact to the Group’s financial 
performance as well as stakeholders’ concerns and perspectives.

A comprehensive and empowered governance structure (please 
refer to the Governance of Sustainability section of this report) 
provides oversight on the entire sustainability agenda. The 
governance structure develops policies, and provides an impetus 
for the cascading of sustainability across the Group; in driving 
programmes and action plans and tracking results.

The aforementioned sustainability framework is supported by the 
Group’s Sustainability Policy. The policy reflects the commitment 
of Mah Sing’s Board of Directors and its Management to prioritise 
sustainability as a key aspect of the Group’s approach to value 
creation and to ensure that its operations across all business 
divisions are aligned with this commitment.

Details of the policy can be found on http://www.mahsing.com.my/
sustainability.

COMMUNICATIONS AND STAKEHOLDERS

Communications and stakeholder engagement are key aspects of 
driving sustainability within Mah Sing. Communications is vital for 
increasing awareness and understanding both within and outside of 
the Group. It is essential for cultivating a conducive organisational 
culture and mindset among staff. 

This approach also enables the message of sustainability to 
reach key communities or groups and also provides a channel 
to garner insights, feedback and opinions from stakeholders. 
Ultimately, communication supports stronger buy-in for Mah Sing’s 
sustainability journey and its supporting strategies and efforts, 
while ensuring that the overall journey continues to be inclusive 
and sensitive to external stakeholders. 

CONTRIBUTION TO THE UNITED NATIONS SUSTAINABLE 
DEVELOPMENT GOALS (“UN SDGs”)

In FY2019, Mah Sing adopted Goals 4, 8 and 12 of the United Nations 
Sustainable Development Goals (“UN SDGs”). In FY2020, the 
Group has also adopted SDG 5: Gender Equality, SDG 9: Industry, 
Innovation and Infrastructure and SDG 11: Sustainable Cities and 
Communities. The purpose of this adoption was to better identify 
how the Group’s business model inherently realises value creation 
and how this value created contributes or addresses global issues 
or challenges.

The adoption of UN SDGs provides a clear linkage between Mah 
Sing’s purpose as a for-profit business entity and how it can also 
play a role in addressing larger sustainability issues. Following is a 
snapshot table of how the Group linked its sustainability efforts in 
FY2020 to its adopted UN SDGs. 

SUSTAINABILITY POLICY AND SUSTAINABLE
DEVELOPMENT FRAMEWORK

(CONT’D)
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SUSTAINABILITY POLICY AND SUSTAINABLE
DEVELOPMENT FRAMEWORK
(CONT’D)

LINKAGE OF ADOPTED UN SDGS TO MATERIAL TOPICS

MISSION PILLARS MATERIAL TOPICS UN SDG LINKAGES

EMPOWERING our people towards personal 
and professional growth through continuous 
learning

n Employment
n Training and Education
n Economic Performance
n Innovation
n Anti-corruption

Anticipate future MARKET TRENDS and 
providing the right solutions

n Economic Performance
n Innovation
n Customer Satisfaction
n    Product and Services Responsibility (Environmental)
n  Product and Services Responsibility (Social)
n Employment

Delivering our QUALITY PROMISE n Economic Performance
n Materials
n Occupational Health and Safety
n Customer Satisfaction
n Innovation
n  Procurement Practices and Supply Chain
n  Product and Services Responsibility (Social)
n Compliance
n Anti-corruption

CARING for the people, community and 
environment

n Indirect Economic Impact 
n Community Development
n Occupational Health and Safety
n  Product and Services Responsibility (Environmental)
n Compliance
n Waste
n Energy
n Emissions
n Water and Effluents
n Materials
n Biodiversity

COMMITMENTS AND PLEDGES 

Mah Sing has made the following sustainability commitments: 

Reduce / avoid the impact or improve 
efficiency of greenhouse gases (“GHG”) 
emissions towards addressing climate 
change.

Increase efficiency of raw materials and 
resources, notably plastics to reduce / 
avoid impacts associated with resource 
consumption. 

Committed to improving health and 
safety for workers, employees and 
other stakeholders across our business 
operations and value chain.
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GOVERNANCE OF
SUSTAINABILITY

Aside from the aforementioned sustainability framework, 
sustainability is driven across Mah Sing through the Group’s 
sustainability governance structure, which is integrated into the 
Group’s overall corporate governance structure.

The corporate governance and sustainability governance structures 
have oversight on a wide range of material topics. These include 
ESG related risks such as health and safety, cyber security, labour 
issues, pollution, anti-corruption and more.

Specific information as to how the Group applies the various 
corporate governance practices prescribed under the Malaysian 
Code on Corporate Governance (“MCCG”) is provided in the 
FY2020 Corporate Governance Report (“CG Report”), which is 
available for download at: https://www.mahsing.com.my/investor-
relations/corporate/corporate-governance.  

MAH SING’S SUSTAINABILITY GOVERNANCE STRUCTURE

BOARD OF DIRECTORS

n  Directs the overall sustainability strategy and other related matters for the Group.
n  Supervises and is ultimately accountable for sustainability performance.
n  Provides oversight on key sustainability and governance topics such as Anti-Bribery and 

Anti-Corruption (“ABAC”) Policy, Personal Data Protection Act (“PDPA”) Policy, Code of 
Conduct and Ethics and the Whistleblowing Policy and Procedures. 

n  Reviews and approves the sustainability report.

SUSTAINABILITY MANAGEMENT
COMMITTEE

n  Engages leadership across the Group and provides oversight and strategic guidance. 
n  Formulates sustainability objectives, targets, priorities, policies and goals. 
n  Oversees the implementation of sustainability strategy and related matters. 
n  Monitors and tracks the Group’s sustainability performance. 
n  Evaluates economic, environmental, social and governance risks and opportunities within 

the Group.

SUSTAINABILITY WORKING
COMMITTEE

n  Executes the approved sustainability strategy and related matters.
n  Coordinates and implements Group-wide sustainability activities.
n  Supports the Sustainability Management Committee in monitoring sustainability activities 

and performance.

In FY2020, the Board of Directors approved ABAC Policy and Procedures and the updated PDPA Policy and Guidelines and Whistleblowing 
Policy and Procedures. 

DIVERSE BOARD COMPOSITION

Mah Sing believes in fostering a diversity of views and thus looks to ensure its Board of Directors comprises of individuals with diverse 
professional backgrounds, experience and competencies.

The cumulative body of knowledge enables multiple viewpoints to emerge which provides a more comprehensive perspective to develop 
that ultimately supports better strategic decision making. 

The Board has achieved gender diversity with three women out of seven Directors. As such, Mah Sing has achieved the MCCG’s target of 
at least 30% women directors within the organisation since FY2019. Following is the FY2020 Board composition: 
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COLLECTIVE SKILLS AND COMPETENCIES OF THE BOARD

SKILLS MATRIX DESCRIPTION

Industry Experience and Expertise Board members offer vast experience having successfully 
served at the helm of various companies across a wide range of 
industries.

Professional Qualifications Board members are qualified professionals in their respective 
industries, bringing a vast range of skills and expertise to the 
Group. 

Entrepreneurial Acumen The Board possesses a unique skill set and knowledge which 
includes the acumen of the company founders.

Extensive Board or Leadership Experience Board members bring a wealth of diverse leadership experience, 
having served on the board of other companies or having served 
many years on the Mah Sing Board and hence, are very familiar 
with the Group’s business.

Sustainability and Stakeholder Management Board members are aware of, and committed to addressing 
sustainability issues and continue to receive training on relevant 
topics. Board members are active in engaging stakeholders and 
play a role in driving sustainability within the organisation.

Board Age Diversity Board Gender Diversity Board Ethnicity

Above
50

Male Bumiputera

3 4 22 3 52

Above
60

Female ChineseAbove
70

GOVERNANCE OF
SUSTAINABILITY
(CONT’D)

GROUP ANTI-BRIBERY & ANTI-CORRUPTION POLICY
[Anti-Corruption, Compliance]

Mah Sing takes a zero-tolerance approach to bribery and corruption 
not just within the Group’s business operations but also across its 
supply chain.

The tone of zero-tolerance to all forms of bribery and corruption 
begins at the top, with the Board of Directors setting a clear moral 
compass with the development and implementation of policies 
and practices at the highest level of decision making. The same is 
cascaded to all employees.

Mah Sing’s management approach to driving anti-corruption within 
the Group and its supply chain is achieved via the newly formulated 
Mah Sing Group Berhad’s Group Anti-Bribery and Anti-Corruption 
(“ABAC”) Policy. The Group’s ABAC Policy can be viewed here: 
https://www.mahsing.com.my/files/pdf/ABAC-policy-31052020.pdf.

Compliance with the ABAC Policy is a requirement in all contracts 
awarded to contractors, suppliers, consultants, goods and service 
providers.

In addition, all contracts have been embedded with an anti-
corruption clause which requires the contracting party to comply 
with amongst others, anti-corruption laws.
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Gap Assessment on Anti-Corruption Controls

In 2019, Mah Sing performed an anti-corruption gap assessment 
exercise to identify key areas for improvement. Subsequently, efforts 
to address these gaps have been initiated. One of which was the 
formulation of the ABAC Policy in FY2020. With the establishment 
of the Company’s ABAC Policy organisation-wide, procedures to 
address anti-bribery and anti-corruption risks have been enhanced
across the group. 

Future gap assessment will be conducted by the Group’s Legal, 
Integrity & Secretarial Department and Internal Audit Department in 
a combined effort towards ensuring a comprehensive assessment 
for potential weaknesses within the organisation for corruption 
practices. This also extends to the Group’s value chain. 

Anti-Corruption Communication and Training

Mah Sing continues to provide awareness sessions and/or training 
on anti-corruption (which covers the ABAC Policy) to its staff as well 
as its supply chain.  

All new staff are provided training during their induction and 
subsequently at periodic intervals. The same applies to the Group’s 
Board of Directors and its senior management. 

Anti-corruption related communications are also reinforced via 
various channels such as the company website, the company 
intranet and others. In FY2020, the Board of Directors has attended 
anti-corruption training.

Code of Conduct and Ethics

The Group has established a Code of Conduct and Ethics (“Code”) 
that stipulates acceptable and unacceptable corporate behaviour 
including actions that are deemed unethical. In FY2019, Mah Sing 
implemented the updated Code and Letter of Undertaking (“LoU”) 
to comply with the Code and in FY2020, the ABAC Policy was 
implemented.

The Code and Employee Handbook is disseminated to all staff 
to ensure awareness of Mah Sing’s high standards of corporate 
governance and for the staff to abide by it.

Vendors must agree to the Code, LoU and ABAC Policy and affirm 
their commitment to the aforementioned as a prerequisite for being 
qualified to tender for contracts. 

Giving and Receiving Gifts, Entertainment & Hospitality

As a general rule, Mah Sing’s staff are disallowed from receiving, 
soliciting or providing gifts, entertainment and/or hospitality in 
order to avoid allegations of favouritism, cronyism, discrimination, 
collusion or similar unacceptable practices.

However, exceptions can be made in limited circumstances, such 
as gifts that are perishable, for instance, fruits and food items during 
festive occasions can be considered, subject to specific monetary 
thresholds and if declared openly.

Mah Sing employees may provide company items towards promoting 
the Group’s brand such as goodie bags to media, customers and 
other stakeholders, where relevant, specific monetary sums are 
determined for such items. 

Full details on the Group’s Gift, Entertainment and Hospitality 
Procedures are provided in the ABAC Procedures. 

In FY2020, almost all vendors have signed acceptance and 
returned the Code, LoU and ABAC Policy. 

Mah Sing’s Board of Directors, employees, contract workers, 
suppliers and vendors are bound by the Code. The Code provides a 
clear understanding of what constitutes as unacceptable behaviour 
or practices and includes the following topics: 

·  Compliance with laws (including those related to anti-money 
laundering, personal data protection and anti-corruption)

·  Conflict of interests
·  Harassment of any kind, including sexual, verbal or physical 

harassment
·  Expected action in the event of non-compliance including 

proper reporting of suspected non-compliance

The Board of Directors reviews the Code as and when necessary, 
to ensure that it continues to be effective. For more details on the 
Code, please refer to our corporate website.

GOVERNANCE OF
SUSTAINABILITY

(CONT’D)
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GOVERNANCE OF
SUSTAINABILITY
(CONT’D)

Whistleblowing Mechanism

Any suspected violation of the Code and ABAC Policy may be reported via the whistleblowing mechanism. The Company has enhanced the 
Group Whistleblowing Policy and Procedures which is available on the company website and developed the Whistleblowing Investigation 
Manual to set out the whistleblowing measures.

The whistleblower shall be provided immunity from any form of punitive action, intimidation or reprisal irrespective if the allegation is 
substantiated or proven to be unfounded provided that the report has been made in good faith. The identity of the whistleblower is also 
kept confidential unless otherwise required by law or for purposes of proceeding against or by the Group.  

In 2020, there were no reported cases of violation of the Code or on corruption. There were also zero cases reported through the 
whistleblowing mechanism.  

Regulatory Compliance

As a result of its strict adherence to its policies and standard operating procedures, Mah Sing reports that for 2020, the Group has not been 
censured or fined by the regulatory authorities for breach of social compliance and non-compliance with environmental laws. Neither has 
it faced any regulatory action on matters relating to breach of corporate governance.

STAKEHOLDER ENGAGEMENT

Constant, two-way engagement with stakeholders is vital in ensuring that the Group’s approach to sustainability is inclusive, and that the 
creation of financial and non-financial values include the perspective of stakeholders.

The Group defines stakeholders as individuals, entities or organisations that are impacted by Mah Sing’s business model and its business 
operations and conversely, individuals, entities or organisations that have the capability to impact Mah Sing’s business model and its 
operations.
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GOVERNANCE OF
SUSTAINABILITY

(CONT’D)

STAKEHOLDER ENGAGEMENT

STAKEHOLDERS ENGAGEMENT METHODS CONCERNS & INTERESTS OUR RESPONSE

Customers
Existing and 
potential customers 
of products and 
services

n Social media
n MY Mah Sing app
n	SMS communication
n Newsletters
n Customer service office

n Product quality
n Design efficiency
n  Security of development
n  End-to-end customer 

experience
n  Customer experience
n  Low-maintenance products
n  Social contributions

n  Timely response to customer’s feedback (SR2020, 
pg 27)

n  Customer satisfaction surveys (SR2020, pg 27-28)
n  Digitisation of customer engagement platforms 

(SR2020, pg 31)
n   Adherence to quality standards (SR2020,  

pg 25-26)
n  Application of technology to enhance safety and 

efficiency (SR2020, pg 26)
n    Eco-friendly development features (SR2020, 

pg 33-37)

Employees
Individuals 
employed by Mah 
Sing, including 
Board of Directors

n Townhalls
n  Internal emails (MSeries)
n Meetings
n  Health, Safety and 

Environment (“HSE”) 
meetings

n  Employee Handbook
n  Employee engagement 

survey (Our Voice)
n  Internal Customer 

Experience Survey (“ICES”)
n  Voluntary programmes
n  Recreation club activities

n Work-life balance
n  Training and development
n Health and safety
n  Diversity and inclusion
n  Engagement and visibility
n  Job satisfaction and 

retention
n  Employee benefits and 

welfare
n  Strategy and direction
n Job security
n Effective leadership

n  Regular updates on company strategy and 
performance (SR2020, pg 40-41)

n  HSE training and activities (SR2020, pg 51)
n  Transparent performance appraisal process and 

rewarding scheme (SR2020, pg 47)
n  Provision of training programmes (SR2020, pg 46)
n  Increased employee engagement platforms 

(SR2020, pg 40-41)
n  Employee benefits (SR2020, pg 42-43)

 

Shareholders and 
Investors
Retail and 
institutional investors

n  Annual General Meeting
n  Corporate website
n  Meetings and site visits
n  Investor briefings
n  Email communication
n  Teleconference calls
n  Annual reports

n   Sustainable financial returns
n  Transparency
n  Operational efficiency
n  Company liquidity
n   Responsible business
n  Good governance
n   Effective leadership

n   Timely updates on company strategy and 
performance through our quarterly financial 
reporting and announcements on Bursa Malaysia

n    Timely communication on risk management and 
governance matters with investors

 

Government 
and Regulatory 
Authority
Malaysian 
Federal and State 
Governments, 
municipal councils 
and regulators

n  Industry workshops
n Reporting
n Certifications
n Events

n Compliance
n Product quality
n  Affordable housing
n Transparency
n  Environmental impacts
n Health and safety
n Tax payment
n  Social contributions

n  Monitoring of compliance through industry 
requirement legal checklist (SR2020, pg 16)

n  Transparent reporting and communications 
through annual reports, quarterly financial 
reporting and announcements on Bursa Malaysia

n  Launching of “Eazy to Own” campaign (SR2020, 
pg 23)

n  Adoption of Green Certifications (SR2020, pg 35)
n  Use of recyclable materials (SR2020, pg 34, 38)
n  Contributions to local communities (SR2020,  

pg 42, 54-68)
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GOVERNANCE OF
SUSTAINABILITY
(CONT’D)

STAKEHOLDERS ENGAGEMENT METHODS CONCERNS & INTERESTS OUR RESPONSE

Business Partners
Joint venture 
partners, technical 
consultants and 
advisors

n  Auditing & Assessment                                
n  Training/ Briefing
n  Meetings                                                               
n  Email notification in the 

event of any revision or 
changes in the Integrated 
Management System (“IMS”) 
documents

n   Strategy and direction
n  Timely payment
n  Fair treatment
n  Job and business 

opportunities
n  Relationship
n  Knowledge sharing

n  Timely updates on company strategy and 
performance via emails, meetings, quarterly 
financial reports and periodic announcements to 
the regulator

n   Engagement activities as part of the business 
agreement or collaborations

Media
Online and print 
outlets to deliver 
information to the 
wider audience

n  Press release    
n  Conferences and media 

briefings    
n  Media interviews   
n   Product launches and 

corporate events    
n  Award ceremonies

n  Reliable and timely 
information

n  Market and industry insights
n  Strategy and direction
n  Job and business 

opportunities

n   Proactive and timely engagements (press releases 
and briefings)

n   Social engagements such as festive get together 
celebrations and property-related media events. 

n   Interviews with the senior management
n   Participation in media property and business 

awards platforms

Suppliers and 
Contractors
Local suppliers and 
contractors who 
provide materials 
and services

n   Contractor training  
programmes

n   Email communication    
n  Supplier and contractor 

evaluations  
n   Meetings    
n  Relationship building 

sessions

n  Contractual terms
n  Selection process
n  Sourcing of materials
n   Job and business 

opportunities
n   Health and safety 
n  Pricing
n   Environmental Management 

System
n	  Design efficiency
n  Timely payment

n   Open tender process for all procurement 
promotes fairness and transparency 

n   97% of contractors engaged are performing and 
meeting requirements

n  Mandate all contractors accept and comply with 
Mah Sing’s Code of Conduct and Ethics 

n  Mandate all contractors attend QLASSIC training
n   Mandate all contractors comply with Mah Sing’s 

site safety, health and environment rules

Communities
Local communities 
who are impacted 
directly and 
indirectly by 
operations

n  Meetings  
n  Social media    
n   Collaborations  
n  Community development 

programmes    
n   Mah Sing Foundation 

(“MSF”) newsletter
n    Mah Sing Foundation Night  
n   Employee volunteering 

initiatives such as the Annual 
Corporate Responsibility Day

n   Job and business 
opportunities

n	   Infrastructure improvements
n   Community development
n  Product quality
n  Health and safety
n   Location connectivity 

(accessibility)
n   Environmental impacts
n   Affordable housing

n    Collaborations with NGOs (SR2020, pg 54-68)
n   Contributions to local communities (SR2020, pg 

54-68)
n   Infrastructure improvements around development 

vicinity (SR2020, pg 24)
n   Adherence to local authority and regulations, 

including compliance with strict operational health 
and safety practices at construction sites and 
developments (SR2020, pg 49-53)

n    Eco-friendly development features (SR2020,  
pg 33-37)

n    Adherence to quality standards (SR2020,  
pg 25-26)

n Daily n Twice a year n As and when required n Weekly
n	Quarterly n Ongoing n Monthly n Annually
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ASSESSING AND
PRIORITISING MATERIALITY

Mah Sing defines its list of material topics based on its four 
sustainability mission goals, its business model and the views and 
opinions of stakeholders. In FY2020, Mah Sing has retained its 18 
material topics and subsequently, its materiality matrix as per the 
previous year.

The table below provides the respective boundaries for each 
material topic, as well as its alignment with the Group’s selected 
UN SDGs. Specific details on each material topic are provided in 
subsequent pages of this report.

MAH SING FY2020 MATERIALITY MATRIX
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MATERIAL SCOPE AND BOUNDARY

In terms of scope and boundary, all identified material topics apply Group-wide. Mah Sing has also aligned its material topics with its 
stakeholders. This practice goes towards developing a better understanding of how material matters and issues relate to and impact our 
stakeholders.

RELEVANCE OF MATERIALITY MATTERS TO STAKEHOLDERS

Employees Customers Shareholders 
and

Investors

Government 
and

Regulators

Communities Media Business 
Partners

Suppliers
and

Contractors

Economic Performance 3 3 3 3 3 3

Anti-corruption 3 3 3 3 3 3 3

Compliance 3 3 3 3 3

Customer Satisfaction 3 3 3 3

Indirect Economic Impact 3 3 3 3

Innovation 3 3 3

Procurement Practices and Supply 
Chain

3 3 3 3

Waste 3 3 3 3

Energy 3 3 3

Emissions 3 3 3 3

Water and Effluents 3 3 3

Materials 3 3

Biodiversity 3 3 3

Product and Services Responsibility 
(Environmental)

3 3 3 3

Occupational Health and Safety 3 3 3 3

Employment 3 3

Training and Education 3 3 3 3

Community Development 3 3 3

Product and Services Responsibility 
(Social)

3 3 3 3 3

ASSESSING AND
PRIORITISING MATERIALITY
(CONT’D)
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ECONOMIC IMPACT

DIRECT ECONOMIC VALUE 
[Economic Performance] 

Mah Sing views economic performance as being key towards achieving sustainability. Growth and improvement in financial performance 
is a prerequisite in sustaining projects, programmes and other strategic efforts that lead to betterment in environmental and social 
performance.

In FY2020, Mah Sing has continued to register growth in financial values and with that, better performance in the distribution of wealth or 
value to stakeholders.

2018
RM’000

2019
RM’000

2020
RM’000

DIRECT ECONOMIC VALUES CREATED

REVENUE
(RM’000)

1,530,754

NET PROFIT FOR THE YEAR
(RM’000)

100,394

TOTAL ASSET
(RM’000)

6,865,983

NET ASSET PER SHARE
(RM)

1.42

SHAREHOLDERS’ EQUITY
(RM’000)

3,440,447

BASIC EARNINGS PER ORDINARY SHARE
(sen)

1.12

PROFIT FROM OPERATION
(RM’000)

164,421

WEIGHTED AVERAGE NUMBER OF ORDINARY SHARE
(Unit’000)

2,427,688
FY2019: 1 ,789,693
FY2018: 2,192,933

FY2019: 200,334
FY2018: 271 ,582

FY2019: 6,675,826
FY2018: 6,909,401

FY2019: 1 .44
FY2018: 1 .44

FY2019: 3,488,999
FY2018: 3,488,972

FY2019: 4.49
FY2018: 7.83

FY2019: 271 ,414
FY2018: 357,698

FY2019: 2,427,687
FY2018: 2,427,597
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2018
RM’000

2019
RM’000

2020
RM’000

Economic Value Generated 2,232,1 71 1,829,440 1,567,051

Economic Value Distributed 2,204,912 1,768,678 1,616,324

Employees (Salary and Other Benefits) 164,707 155,168 133,020

Suppliers and Partners (Operating Expenses) 1,676,722 1,346,989 1,216,597

Government (Income Tax) 104,600 47,088 84,028

Providers of Capital
(Dividends, Finance Costs, Distribution Costs and Non-Controlling Interests)

258,842 218,733 182,602

Monies Distributed for Community Development, CSR, etc. 4 1 700 77

INDIRECT ECONOMIC VALUE
[Indirect Economic Impact, Community Development]

The Multiplier Effect of the Business Model

Beyond quantifiable direct and indirect economic values, Mah Sing’s 
business model also serves to provide a multiplier effect in driving 
socioeconomic prosperity. This includes spurring a wide range of 
economic activity, creating jobs and entrepreneurial opportunities 
while also developing local supply chains.

Other benefits include uplifting communities and enhancing quality 
of life, by transforming the landscape of a particular location through 
property development.

ECONOMIC IMPACT
(CONT’D)

Driving Home Ownership Through Affordability and Innovation

One of Mah Sing’s key aspirations has been supporting the nation’s 
agenda of providing more homes. Despite an ongoing property 
overhang in certain price points, Malaysia continues to face a 
shortage of suitable homes, which are appropriately priced and 
suitably located.

In essence, there continues to be a market gap between pent-up 
demand from the middle-income mass-market demographic, who 
need quality homes, but have difficulty securing their house due to 
price issues or lack of financing from banks.
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As a responsible property developer, the Group’s Property Division 
has looked to address this conundrum. Beyond pricing its homes at 
prices within the buying capacity of many Malaysians, RM700,000 
and below, the division has also worked with financiers to improve 
buyers’ capability to secure home loans.

Enter Houzkey, a strategic collaboration between Mah Sing and 
Maybank Islamic towards enabling easier homeownership by 
providing suitable financing plans for first-time homeowners. 
HouzKey addresses customers’ pain points and eases the home 
ownership journey.

Mah Sing also launched Eazy to Own, which provides prospective 
homeowners with low upfront costs and various incentives and 
savings to enable them to get on the property ownership ladder.

Eazy to Own is specifically designed to assist homeowners facing 
financial constraints and difficulties in securing financing.

Kindly refer to the Property Value Chain section of our inaugural 
Integrated Annual Report 2020 (“IAR 2020”) for more information 
on our value chain and how value is created or unlocked at each 
phase of the property development process.

Meeting the Nation’s Needs With Quality Housing

Beyond building homes as a product, Mah Sing continues to play 
a meaningful role in providing quality, value for money homes at 
varying price points that homeowners can afford. 

Quality housing is often a prerequisite for better quality of living, 
access to better quality healthcare, education and for the fostering 
of communal bonds. A home provides security and enables new 
lifestyle aspirations such as starting a family and others.

Hence, property development intrinsically supports value creation 
for society. 

In support of the government’s aspirations of housing the nation, 
Mah Sing has participated in several federal and state government 
housing initiatives. These include Rumah Mampu Milik Wilayah 
Persekutuan (“RUMAWIP”), Rumah Selangorku (“RSKU”) and Rumah 
Mampu Milik Johor (“RMMJ”). 

To date, Mah Sing has developed 660 apartment units under the 
RUMAWIP programme and is currently developing 240 townhouses 
and 244 apartment units under the RSKU programme. Under the 
RMMJ programme, 264 townhouses are expected to be handed 
over to homeowners in 2021.

In FY2020, the Group managed to achieve RM1.1 billion sales, which 
96% of the sales are from residential properties below RM700,000, and 
56% of the sales are from residential properties below RM500,000, 
meeting the market demand in the affordable segment.

Creating and Connecting Communities

One aspect of Mah Sing’s value creation capability is the Group’s 
business model at cultivating community. 

Property development inherently helps bring people together and 
establishes sustainable, thriving communities.

In conceptualising its developments, be it townships or standalone 
vertical communities, the focus is on leveraging on the inherent 
attribute of placemaking towards creating or realising sustainable 
communities and community-oriented living; where thriving, self-
contained communities can live, work, play, study and more within 
a single location.

In this regard, all Mah Sing projects are master-planned to 
provide seamless or integrated connectivity to public transport, 
quality housing as well as abundant community facilities, ample 
greenery and more. It also ensures sufficient retail, commercial 
and entertainment components to provide commercial activity that 
meets the community’s needs. 

The Group also delves into property management services to 
ensure that the masterplan and individual parcel developments are 
well realised and continue to deliver the desired property and value 
well into the future. 

Mah Sing Group Bhd Chief Executive Officer Datuk Ho Hon Sang and 
Director of Group Strategy and Operations Lionel Leong at the company’s 
strategic partnership with Maybank Islamic

ECONOMIC IMPACT
(CONT’D)
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Provision of the 9.62 Acres Summit Park for Residents and the 
Community

In FY2020, Mah Sing officially unveiled its 9.62 acres Summit Park 
which acts as a ‘Green Sanctuary’ and is one of the pioneer public 
playground parks in Malaysia in compliance with the Playground 
Safety Association of Malaysia (“PSAM”).

Summit Park offers 1.2km looped pedestrian circulation for strolling, 
jogging and cycling activities throughout the park. There are over 
20 different outdoor gyms, par-course facilities, meditation deck, 
playground, and special needs’ friendly outdoor gym available as 
the park is designed to complement all walks of life. The playground 
area is considered one of the largest public park playgrounds in the 
state, spanning over 800m² and is clustered by different play areas 
to be suitable for children in different age groups.

Transit Adjacent Developments

Mah Sing has also developed transit adjacent developments, which 
are in close proximity to a wide range of public transportation 
systems. These include: 

Future improvements include the construction of a covered walkway 
to Maluri MRT and LRT stations and Sunway Velocity shopping mall, 
as well as dedicated ramps to and from Jalan Cheras.

Equal Access to Disabled Persons

All Mah Sing projects provide consideration for disabled persons 
as reflected by the provision of wheelchair ramps and other 
accessibility features. This enables convenient access to all 
functional public spaces for all people. Other features such as 
disabled person toilets equipped with assist handles and lifts with 
lower car operating panels are also part of our standard design to 
ease accessibility.  

Summit Park at Southville City, Bangi

Onyx:
Proposed covered 
walkway to Setia 
Jaya KTM station.

D’sara 
Sentral:
300m from 
Kampung Selamat 
MRT Station with 
covered sky 
walkway.

M Oscar
Approximately 
800m from MRT2 
line (Taman Naga 
Emas Station).

M Vertica (Cheras)

500m
from Maluri Light 
Rail Transit (“LRT”) 
Station

500m
from Maluri Mass 
Rapid Transit (“MRT”) 
Interchange Station

600m
from Taman 
Permata MRT 
Station

ECONOMIC IMPACT
(CONT’D)
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QUALITY ASSURANCE 
[Product And Services Responsibility, Compliance]

Irrespective of whether it is properties, plastics, or healthcare (glove making), all businesses under the Group adhere to stringent industry 
quality standards. This includes ISO 9001, ISO 14001, ISO 45001, Integrated Management System (“IMS”) and other required industry 
certification or accreditation.

Following is the Group list of quality certifications as of 31 December 2020.

MAH SING QUALITY CERTIFICATION LIST

Business Unit Scope Certification Description

MSPD Provision of property development, 
management and services

ISO 9001:2015 Quality Management System (“QMS”)

ISO 14001:2015 Environmental Management System (“EMS”)

ISO 45001:2018 Occupational Health and Safety Management 
System (“OHSMS”)

MSPI Design, product development, manufacturing, 
assembly and secondary processes for 
precision and industrial plastic products

ISO 9001:2015 QMS

ISO 14001:2015 EMS

PTMSI Manufacturing of plastic parts for the electronic 
and automotive industries

ISO 9001:2015
ISO 14001:2015

QMS
EMS

Manufacturing of plastic parts (excludes product 
design)

IATF
16949:2016

QMS:
Particular requirements for the application of 
ISO 9001:2015 for automotive production and 
relevant service part organisations

MSPD QUALITY MANAGEMENT PROCEDURES

Compliance Assessment Assesses regulatory compliance on a regular basis to ensure quality objectives are met consistently. This process is 
conducted by internal ISO certified personnel.

Internal Audit An annual internal audit is conducted to ensure internal and international standards are adhered to. This process is 
conducted by internal ISO and IMS certified individuals.

Management Review Board 
Meeting

Reviews the on-going implementation of the Company’s integrated management to ensure its continuing suitability, 
adequacy and effectiveness. It is chaired by the Managing Director or CEO.

External Audit An external, independent assurance is conducted by SIRIM to assess the quality of developments in adherence to 
Company and international standards.

ECONOMIC IMPACT
(CONT’D)
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Setting Industry Benchmarks Via QLASSIC

Mah Sing’s Property Division continues to register excellent scores under the QLASSIC scoring system. QLASSIC is an assessment 
conducted by the Construction Industry Development Board Malaysia (“CIDB”). It measures the workmanship quality of a building or 
structure based on the Construction Industry Standard (“CIS 7”). 

The most recent QLASSIC scores attained are provided as follows: 

Delivering Quality Through IBS

Beyond commercial reasons, the adoption of the Industrialised Building System (“IBS”), with its modular approach provides a higher build 
consistency. This translates into more uniformed quality of finished units and also eliminates wastage or human error. 

Continuing from the progress achieved in previous years, Mah Sing continues to adopt IBS for its projects. These are: 

Improving Plastics Manufacturing Quality

The Plastics Division approach to quality assurance is based on its ISO certification standards. These standards warrant a comprehensive 
approach towards ensuring quality assurance is achieved across the business process; from the sourcing of raw materials to post-sales 
customer services. 

This includes vetting of raw material suppliers, pre-inspection of raw materials that arrive at manufacturing plants, testing of products 
produced and continued customer engagement to ascertain customer feedback. Robotics and factory automation is also used to improve 
product quality.

For a more comprehensive view of the processes, please refer to the Plastics Manufacturing Value Chain which is provided in the Group’s 
IAR 2020. 

Note: 
IBS scores are not a measurement of quality, but the level of IBS components and technology used within that particular project. It is not a benchmark to 
ascertain the quality of design, workmanship or finish.

QLASSIC Scores FY2020 

Cerrado

78

Lakeville
Residence

(Tower C & D)

74

Lakeville
Residence
(Tower G)

73

M Res 2
(RSKU)

79
M Luna

55

M Aruna
Phase 1

78
M Centura

51
M Oscar

70
M Adora

50
M Vertica

56
M Arisa

50

IBS Scores (%)

ECONOMIC IMPACT
(CONT’D)
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SLA CUSTOMER RESPONSE TIME FOR MSPD

In FY2020, MSPD reports that up to 95.9% of complaints received 
have been successfully resolved within the stipulated service level 
agreement (“SLA”) period. The remaining 4.1% of cases were cases 
involving defect rectification works, requests for deposit refunds 
and common area matters. Such cases require more time to 
investigate and resolve.

Following is the breakdown of the type of complaints received in 
FY2020: 

Priority

Service Level Agreement (Days)

Low

5

Medium

3

High

2

Critical

1

Breakdown of Queries and Complaints (MSPD)

Queries

28,116
92%

Complaints

2,512
8%

Total

30,628
100%

Types of Complaints

66.2%

30.1%

2.2% 0.8% 0.2%0.5%

n Defect (Internal unit) n Refund n Renovation
n PDPA n Design/ Material n Others

ECONOMIC IMPACT
(CONT’D)

FEELING THE PULSE OF CUSTOMERS 
[Customer Satisfaction]

Beyond industry benchmarks, quality is defined from the perspective 
of customers. 

At every stage of product or service delivery, customers’ views or 
feedback are constantly sought towards ensuring a truly customer-
oriented value proposition that delivers the highest satisfaction. 

A one-stop contact centre has been established with a centralised 
feedback system to manage customers’ feedback more efficiently 
and systematically. The Group also conducts customer satisfaction 
surveys to garner feedback on products and services, timeliness 
and customer service quality.

Tools such as data analytics are extensively used to analyse 
customers’ preferences to drive sales growth and to manage 
customer queries and complaints efficiently. Post consolidation 
of our customer touchpoints (via Salesforce), the approach has 
become more efficient, providing more strategic customer insights.

Gauging Customer Satisfaction

Property Development
Upon Vacant Possession, the units come with 
Defect Liability Period, which is typically 18 to 24 
months from the Vacant Possession delivery date. 

Owners are advised to report any defects or 
shrinkages of the parcel within the Defect Liability 
Period and such defects shall be made good by the 
developer at its own cost. 

Upon completion of rectification works, owners 
will be notified by the issuance of a Notice of 
Completion (“NOC”) by the Customer Service team 
for a joint inspection to be carried out.

Plastics Manufacturing
Various customer feedback mechanisms such 
as surveys, visits to customers’ sites, one-to-one 
engagements and others.
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At MSPD and Plastics Division, the following surveys are initiated:

MSPD
n  Vacant Possession (“VP”) survey to assess 

the service experience as well as product 
workmanship, quality and design.

n  Ten months post VP, through the Purchaser 
Feedback forms.

Plastics Division
n  Customer satisfaction survey to assess 

product and service quality as well as 
related services i.e. service level of sales 
representatives and customer-facing staff. 

n  Benchmark target set is 4.5 and 3.8 for MSPI 
and PTMSI respectively.

Property Division 
Customer Satisfaction Results Building Stronger Customer Engagement and Relationships 

M Privilege is a lifetime loyalty programme where members can 
enjoy exclusive lifestyle privileges.

Exclusive Privileges:

• Buyer-Get-Buyer Reward
• Buyer Repeat Purchase Discount
• Buyer Birthday Surprise
•  Priority invitation to events, launches and promotions
•  Exclusive rewards and privileges with participating merchants

Note: Scores are based on a total of 5.0 
The average score across all projects is 4.3

Note: Scores are based on a total of 5.0

Customer Satisfaction Survey Results

M Privilege Members

37,000

56,153
61,901

2018 2019 2020

Plastics Division 
Customer Satisfaction Results

VP Survey 2020 Ratings

4.5

Cerrado

4.2

Lakeville
Residence

4.2

Residensi
Seri Wahyu

Purchaser Feedback Form 2020 Results

100%

57.6%

88.9%

D’sara Sentral Lakeville
Residence

Savanna

ECONOMIC IMPACT
(CONT’D)
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Customer Privacy

Mah Sing collects a large amount of customer data for business 
purposes. Hence it is vital that this data must be secured towards 
ensuring its confidentiality. The Group complies with the Personal 
Data Protection Act 2010 (“PDPA”) and has put in place robust ICT 
systems as well as other data collection and storage restrictions 
and safeguards to maintain the confidentiality of the data collected.

For FY2020, Mah Sing has had zero substantiated cases of 
data breach and retains its record for protecting the privacy of 
stakeholders, especially customers. 

DRIVING SUSTAINABILITY ACROSS OUR VALUE CHAIN 
[Procurement Practices And Supply Chain]

Progressively, Mah Sing has looked to cascade sustainability 
awareness and adoption across its value chain to the Group’s 
many suppliers, vendors, contractors and business partners. This 
is in line with our aspiration to serve as a catalyst for the cultivation 
of sustainable corporate practices and behaviour beyond the 
boundaries of Mah Sing’s operations. 

The ensuing result is a larger multiplier sustainability impact, which 
extends beyond the Group. The objective is also to raise the 
standards of our supplier base while developing a robust value 
chain that is compliant with industry standards and regulatory 
requirements. 

The process of embedding sustainability within our value chain 
starts with the pre-qualification criteria that includes environmental 
and social standards which all suppliers are encouraged to  adhere 
to. The Group also conducts risk assessments on suppliers, for both 
environmental and social compliance as part of its pre-qualification 
criteria. 

In the provision of goods and services, all suppliers must at all times: 

•  Comply with regulatory requirements such as federal, state and 
municipal laws and statutes

•  Comply with all industry standards and limits set for 
environmental and social impacts, including Health, Safety and 
Environment (“HSE”) aspects.

•  Committed to the protection of the environment, including 
prevention of pollution, such as noise, waste, etc. 

Failure to abide by the above may lead to a supplier not meeting 
the pre-qualification criteria and thus not being able to qualify for 
the procurement process.

Respect for Human Rights
n  Suppliers must abide by the employment 

laws of Malaysia and Indonesia and provide a 
free and fair workplace for employees. There 
must be no use of forced or child / underage 
labour, intimidation or harassment, threats 
or coercion as well as practices that deprive 
workers of their rights and dignity as human 
beings. 

Respect for Freedom of Association & Collective 
Bargaining
n  Suppliers must at all times, allow workers 

to bargain collectively for their rights and 
compensation packages.

Respect for Diversity
n  Suppliers are at no times to adopt formal or 

informal discriminatory practices based on 
ethnicity, religion, gender or political affiliation. 
Workers are to be selected based on merit 
and the availability of jobs.

Respect for Health and Safety
n  Workers are to be at all times provided with safe 

working conditions and conditions that do not 
negatively impact their health. Where the job 
or work area presents health and safety risks, 
workers must at all times be provided with the 
necessary training, equipment and safeguards.

n  Suppliers must strive for zero life loss at all times. 
n  Committed to workers participation in health and 

safety matters.
n  Adoption of a recognised HSE system. 

Respect for the Environment
n  Be committed to protecting the environment 

and prevent pollution

ECONOMIC IMPACT
(CONT’D)

Existing suppliers must adhere to the following to remain a supplier 
and be able to bid for contracts: 
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Suppliers and Contractors ESG Screening Criteria

In addition, Mah Sing has commenced with environmental and 
social screening of its value chain based on the key social and 
environmental aspects. These include occupational health and 
safety, environmental performance, financial stability, labour 
standards, corporate governance and others. 

Social and environmental expectations are being embedded as 
part of the Group’s screening process, which currently includes ISO 
9000, OSHAS 18000 and ISO 14000. The Group ensures that all 
panel contractors are encouraged to register with the Construction 
Industry Development Board (“CIDB”). Mah Sing Letters of Award 
issued to contractors clearly state that the use of illegal labour is 
strictly prohibited and is a reason for termination and legal action 
where relevant. 

Mah Sing’s Plastics Division applies the following criteria for its 
procurement to ensure that plastic materials procured are truly 
100% recyclable materials.

Due diligence of prospective suppliers
n  Monitoring suppliers’ ESG performance i.e. anti-

corruption, forced / illegal labours, occupational 
safety and health, minimum wage.

Continued screening and evaluation of existing 
suppliers
n  Identification of high-risk suppliers via physical 

inspection audits.

Suppliers and Contractor Performance Assessment

Contractors which fail to meet the minimum requirements stipulated, 
namely those which received a Grade D and E are given a notice 
of improvement which explains the expected remediation process. 
If no improvement is observed following a six-month monitoring 
period, their services will be discontinued.

For our Plastics operations, non-performing suppliers are issued 
with a Supplier Corrective Action Request (“SCAR”). If there is For 

For our Plastics operations, non-performing suppliers are issued
with a Supplier Corrective Action Request (“SCAR”). If there is 
no improvement after three SCARs, we will engage in further 
discussions with the supplier, after which they will be removed 
from the approved supplier list. The results of our contractor and 
supplier performance evaluation are given below:

MSPD Supplier Performance Assessment

MSPI Supplier Performance Assessment 

PTMSI Supplier Performance Assessment (Quality)

PTMSI Supplier Performance Assessment (Delivery)

ECONOMIC IMPACT
(CONT’D)
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Emphasis on Local Supply Chains

Mah Sing’s preference is to leverage on the local supply chain. 
Local is defined as where the Group’s operations are located. 

Beyond creating jobs and business opportunities for locals, local 
procurement also enables knowledge and skills development, and 
reduces our environmental footprint (when compared to importing 
goods or services from abroad). 

Following is the Group’s commitment to local procurement practices 
and supply chain for FY2020: 

• MSPD: 99% local procurement with 100% local contractors. 
• MPSI: 90% local procurement
• PTMSI: More than 90% of raw materials are procured locally 

DRIVING CONTINUOUS IMPROVEMENT 
[Innovation]

Innovation, especially technological innovation is essential in 
improving customer service and communication, enhancing 
business processes and ultimately ensuring the robustness of the 
business model. Innovation is the Group’s approach to remaining 
relevant with the changing external environment towards ensuring 
it remains competitive. 

One of the primary aspects of our innovation drive is the digitalisation 
of business processes. This has proven strategic during FY2020, 
which was significantly impacted by the COVID-19 pandemic. The 
transition to digital has enabled Mah Sing to continue engaging 
customers whilst improving customer experiences.

Innovation in Technology

Salesforce provides a single source of truth (“SSOT”) to drive the  
company’s performance from marketing to sales-related initiatives. 
This will be the key driver to unlocking potential going forward. 
In the pipeline are plans to automate our email marketing efforts, 
website upgrades to facilitate more two-way communication and to 
intensify content marketing efforts.  

Continuing with the good work achieved in FY2019 via chatbots 
and technology, Mah Sing has increased its adoption of such 
technologies by automating certain company processes and 
service touchpoints. Madam Loan is one such initiative aimed at 
elevating customer service by personalising interactions and 
reducing the first response duration. This helps customers interact 
with the Group in new, more efficient and scalable ways.

Units Handed Over Digitally

5,058

1,167

8,888

2018 2019 2020

MY Mah Sing app

Note: Ratings are based on a total of 5.0

ECONOMIC IMPACT
(CONT’D)
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ENVIRONMENTAL IMPACT

Mah Sing remains cognisant of addressing the various 
environmental challenges it faces. Energy consumption,  emissions, 
climate change as well as water consumption and waste produced 
are some of the more pertinent material environmental topics for 
the Group.

The Group seeks to prevent negative impacts on the environment 
or at least, manage or reduce said impacts by adopting best practice 
environmental standards and implementing more environmentally 
friendly business strategies and processes. These include using 
more sustainable materials and construction methods within the 
property development business.

Similarly, Mah Sing uses 100% recyclable plastic for its manufacturing 
business. This results in the Group’s manufactured plastic products 
being 100% recyclable, thus contributing to the realisation of a 
circular economy. 

The management of environmental aspects under each 
business division is guided by the respective Health, Safety and 
Environmental (“HSE”) Policy, and is governed by the respective 
HSE Committee.  Both the Property and Plastics Divisions are ISO 
14001:2015 Environmental Management Systems certified.

Mah Sing is also aware that beyond its own operations, it has a role 
to play in addressing indirect environmental impacts such as water 
and energy consumption and waste produced by its customers, 
notably for its property development business. The Group continues 
to incorporate water and energy-saving designs and other features 
to reduce resource consumption. 

CLIMATE CHANGE 
[Water and Effluents, Emissions, Products and Services Responsibility, 
Materials, Waste, Biodiversity]

Climate change remains a major concern for Mah Sing given its 
potential and actual impacts, not just on Group operations, but also 
on stakeholders.

As such, the Group remains conscious of how its own business 
operations, primarily through resource consumption and the 
production of emissions and waste, directly or indirectly contribute 
to climate change.

Climate change may impact the Group’s strategy for landbank 
acquisition as lack of water or changing weather patterns may 
impact the availability of suitable land for development in certain 
states in Malaysia.

The Group may also need to consider alternative sources of 
water, such as providing more rainwater harvesting tanks and 
other infrastructure to ensure sufficient water for new and existing 
townships or projects.

The same applies to Mah Sing’s plastics operation as water is an 
essential component in the production of plastics and also in glove 
manufacturing. The latter is the Group’s latest business venture 
under its aspirations to expand into the healthcare segment.

In the same vein, climate change also presents opportunities for 
the Group to rethink its business model or at least, its business 
processes.
 
The Group continues to undertake various efforts to ensure 
effective adaptation to climate change. These adaptation measures 
include introducing more eco-friendly features into the design 
and construction of homes. This includes fixtures and fittings i.e. 
the introduction of water-saving taps, use of sustainable building 
materials, energy-efficient lighting and more.

The use of grey water or recycled water for industrial application 
to reduce dependence on potable water is also an option. While 
helping to ensure water security, recycled water tapped for non-
potable use at the Group’s plastics manufacturing will also lead to 
reduced water consumption costs.

RISKS AND OPPORTUNITIES PRESENTED BY CLIMATE CHANGE

n  Opportunities to develop alternative solutions 
such as recycling grey water to achieve self-
sufficiency. 

n  Opportunity to promote environmental 
awareness across the value chain and to 
customers towards encouraging concerted 
action for greater cumulative impact. 

n  Increased potential to seek government and 
regulatory support for incentives and other 
benefits for more eco-friendly practices.

n  Greater acceptance for use of eco-friendly 
design, materials and features within property 
development.

n  Potentially impact the availability of suitable 
land for development due to changing weather 
patterns and lack of water sources. 

n  Higher acquisition and development costs.
n  Lack of water may disrupt manufacturing 

operations. 
n  Increased operational costs for both businesses 

due to increased expenditure required to 
address climate change impacts.
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In particular, Mah Sing aims to address its consumption of energy, 
especially electricity and diesel towards better managing emissions 
as a direct response to climate change. The impact itself is likely 
to be minimal given the size of the Group’s operations. However, 
this practice can progressively be encouraged for implementation 
across its value chain towards delivering a more significant impact 
on energy consumption and emissions.

ENVIRONMENTAL IMPACT
(CONT’D)

MATERIALS BENEFITS

Low volatile organic compounds (“VOC”) emulsions 
paint

Reduces contaminants that impact the ozone layer, as well as 
groundwater and landfills

Steel, aluminium, reinforced concrete and plaster 
ceiling (gypsum board)

Recycling and reusing materials at our project sites to repurpose it 
for future use

Eco-friendly building block and roof thermal
insulation foam

Provides thermal comfort and enhances energy-saving, is light-
weight and durable

Grasscrete

Serves as driveway materials for homes as well as landscape 
green perimeter setback from the site boundary

The structure of Grasscrete is self-draining, enabling rainwater to 
discharge naturally into the ground

Green labelled tiles and gyproc ceiling Certified as having lower environmental impacts

“Bioplastics Furniture Series” leveraging on TEXa, 
a patented proprietary bioplastics material, derived 
from non-edible agricultural by-products such as rice 
husks

15%-40% reduction in energy consumption and 10%-40% less 
carbon emissions compared to conventional plastic

INCORPORATING ECO-FRIENDLY PRODUCTS AND MATERIALS
[Product and Services Responsibility, Materials]

In response to climate change and other environmental issues, 
Mah Sing continues to increase the use of environmentally friendly 
materials and products in its property development and plastics 
manufacturing operations. The main eco-friendly materials used 
with their benefits are found in the table below.
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ENVIRONMENTAL IMPACT
(CONT’D)

MAH SING GREEN BUILDING FEATURES

Energy-efficient lighting at 
common areas

Dedicated walkway with provision for the 
physically handicapped and dedicated 
cycling network with proper signage and 
secured bicycle parking to encourage 
low-carbon mobility

Public and circulation spaces 
naturally ventilated and uses 
natural lighting

Rainwater harvesting 
system to reduce 
water consumption at 
common areas

Usage of low volatile organic 
compounds (“VOC”) paint and 
coatings to walls, ceilings, 
flooring and sealant

Water-efficient fittings installed Green passive design:
North-South building orientation

Automated Waste Collection 
System (“AWCS”) to reduce 
bin storage space and reduce 
carbon emission for waste 
collection. Cleaner and less 
rodents and pests

Electric vehicle charging station to 
encourage electric vehicle use to reduce 
fossil fuel consumption and carbon 
emissions

Herb garden and community farming to support 
community-based farming and encourage community 
interaction

As for our Plastics Division, we use 100% recyclable plastic raw materials resulting in 100% recyclable products. Approximately 29,947 
tonnes of recycled plastic resin were used in 2020.

Materials Used for Plastics Division (MT)

2018

59%

67%

2019 2020

18,908

13,706

15,060

29,947
27,66827,355

Going forward, with Mah Sing’s venture into glove manufacturing, 
nitrile latex, potassium hydroxide, surfactant, composite chemical, 
zinc oxide, defoamers, pigments and other in process materials  will 
also become key production materials. The Group is committed to 
sustainable sourcing for the aforementioned materials using local 
suppliers as much as possible. 

The Group will continue to seek ways to source for more sustainable 
materials and increase their consumption in business operations. 

Green Buildings

Mah Sing has progressively increased the use of green building 
design concepts and elements in the design and development of 
its properties: 

67%

Virgin resin Recycled resin % of recycled material input
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In addition, 24 Hopea odorata plants were transplanted to the 
garden facing the drop off area at M Centura. The Hopea odorata 
is a vulnerable species under IUCN Red List classification.

The Group looks to increase its allocation of green spaces beyond 
the mandatory 10%. Most of the developments under Mah Sing’s  
M-Series have 25% of green spaces. 

ENVIRONMENTAL IMPACT
(CONT’D)

At present, MSPD has earned various green certifications from 
leading green building certification bodies, both locally and abroad. 
These include Malaysia’s Green Building Index (“GBI”) certification 
and Singapore’s Building and Construction Authority’s (“BCA”) 
Green Mark.

Icon City Provisional  Greenmark Gold Certification 2017

M City GBI certified in 2018

Greenmark certified in 2019

Icon 
Residence

Greenmark certified in 2017

Ferringhi 
Residence 2B

Greenmark Goldplus certified in 2016

Southbay 
Plaza

Greenmark Gold Certification 2019

PRESERVING THE ENVIRONMENT
[Biodiversity]  

Mah Sing continues to actively monitor all operational sites, 
especially new developments for potential biodiversity value prior 
to commencing with land clearing and construction works. Mah 
Sing is committed to minimise interruptions towards surrounding 
biodiversity and where possible, enhance biodiversity within its 
developments and future projects.

For FY2020, neither the Group’s landbank nor its existing townships 
or standalone developments are considered to be sites of high 
biodiversity value. The same applies to locations adjacent to the 
Group’s business operations.

Mah Sing has also complied with all stipulations made in the 
approved environmental and social impact assessments conducted 
by the relevant authorities. This includes the Department of 
Environment (“DOE”) at state and federal levels.

The Group’s plastics manufacturing operations, including 
operations in Indonesia, are located within industrial parks which 
are not locations of, or adjacent to locations with high biodiversity.

Mah Sing’s 9.62 acres Summit Park contains more than 700 trees 
and 43,000 shrubs, of which 30% are native species. 

The Group has also undertaken a conservation project to preserve 
a large rain tree. Rather than cut it down, the tree was transplanted 
to the ground level entrance roundabout at Mah Sing’s M Centura 
development. 

Transplanted Hopea odorata at M Centura

RESOURCE CONSUMPTION 
[Energy, Water and Effluents, Waste, Emissions]  

Energy Consumption

Mah Sing’s approach to managing energy consumption is guided 
by the best practice, globally recognised Energy Management 
System (“EnMS”) standard.

From simple measures such as switching off lights and electrical 
appliances when not in use to the use of solar power, Mah Sing 
continues to adopt and explore various alternatives.  These include: 

•  Installation of an infrared heater, which will yield savings of 
179,615kWh per year at MSPI. 

•  Installation of a new variable speed drive (“VSD”) air compressor 
with an inverter which reduces total energy consumption by a 
minimum of 215,000kWh at MSPI, which has received the green 
investment tax allowance from MIDA.

•  Installation of solar photovoltaic (“PV”) cells to provide a total 
savings of 1,373,930kWh and reduce carbon emissions by 
953.5MT CO2 at MSPI. 

•  At Star Avenue Lifestyle Mall (“SALM”), a switch to LED lighting 
in the basement and podium car parks have led to an estimated 
75% reduction in energy consumption for lighting. 
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ENVIRONMENTAL IMPACT
(CONT’D)

Electricity Consumption (MWh)

The significant drop in Wisma Mah Sing’s consumption in 2020 is 
due to the MCO during the financial year. Of the total solar power 
generated by MPSI (1,373.9MWh), 1,175.8MWh was used for its own 
operational consumption with the balance of 198.1MWh sold back 
to the grid. 

Carbon Emissions

As mentioned earlier, emissions are material to the Group as its business 
operations may potentially be producing high levels of GHG.

Mah Sing’s carbon emissions generally stem from the consumption of 
energy derived from direct combustion of fossil fuel sources such as diesel, 
petrol and liquefied petroleum gas (Scope 1) and purchased electricity 
(Scope 2). Construction and property development as well as plastics 
manufacturing are generally energy-intensive industries. 

Mah Sing’s approach to addressing emissions is based on the ISO 
14001:2015 EMS. The standard is the basis for managing emissions in 
both Malaysia and Indonesia. Some of the emission reduction initiatives 
are as follows:

•  Using more energy-efficient machinery
• Reducing the use of diesel-powered company vehicles
•  Adopting renewable energy alternatives to reduce reliance on 

electricity from the national grid

The Group’s present emissions are within the limits set by the DOE in 
Malaysia and Indonesia. 

Scope 1 Emissions (MT CO
2
e)

Note: Emission factor published by the IPCC Transport Tool and IPCC 
Stationary Combustion

Note: Data collection for Ramada by Wyndham Meridin and SALM only 
commence in 2020 Scope 2 Emissions (MT CO

2
e)

Note:
1.  Emission factor published by the Malaysian Green Technology 

Corporation on Grid Connected Electricity Baselines in Malaysia  for 
operations in Malaysia

2.  Emission factor published by World Resource Institute for Emission 
Factors for Location-based Method for operations in Indonesia

3.  Scope 3 emissions are no longer calculated following the introduction 
of the decentralised booking system

 

Water Consumption

Water is used extensively in property development, particularly in the 
construction process. The Group is also cognisant of consumers’ water 
consumption after they have purchased the properties and begin to use 
them. The use of water in the Group’s plastics manufacturing operations 
is to cool and clean machinery and other purposes. 
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Water as a finite and important resource is managed based on industry 
best practices. At PTSMI, various water-saving initiatives have been 
introduced in FY2020 as part of its Water Conservation Activity Plan 
2020. These include the following: 

•  Installed Automatic Tap (Improvement Kran) instead of continuing 
with manual tap

•  Reduced valve flow (Pengkecilan Kran) to the production floor to 
reduce wastage (overflow)

Other water-saving initiatives:

•  Closed-loop cooling tower at MSPI, which enables recirculation of 
water to reduce overall consumption

•  Use of rainwater harvesting tanks at SALM as well as several projects 
such as at M Oscar, M Centura, M Adora, M Luna, M Arisa, M Vertica, 
Cerrado, Sensory

Waste

Mah Sing produces several types of wastes from its operations as  
follows:

Property 
Development 

Plastics Division Glove 
Manufacturing 
(future waste)

•  Earth and 
other debris 
resulting from 
excavations

•  Hardcore and 
concrete waste

• Steel scrap
•  General waste 

and debris
•  Scheduled 

waste

•  Spent 
lubricating oil

• Cotton rags
• Machine oils

• Latex waste
• Scrap gloves
•  Spent oil 
• Cotton rags 
• Carboys 
•  Sludge from 

wastewater 
treatment plant

• Broken formers

Waste is managed according to the Group’s stringent process and 
procedures which comply with the DOE’s regulatory standards as 
well as industry best practices. The focus is on safe disposal of 
waste and where possible, recycling of non-hazardous wastes. 

For example, at the Plastics Division, plastic wastes are segmented 
into wastes that are sent to recycling centres and wastes that are 
reused for the manufacturing process.

ENVIRONMENTAL IMPACT
(CONT’D)

Waste Management

Following are the main aspects of the Group’s approach to waste management:

Water Consumption (ML)
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Recycling of non-hazardous waste

At Mah Sing’s construction sites, recycling is practised vigorously 
and the same as well as within the Plastics Division. 

In FY2020, MSPI and PTMSI recycled 2,429.9MT and 10.7MT of 
plastic resins respectively. These were resins that were damaged 
during production and were sold off as scrap. MSPI and PTMSI 
reused 1,566.3MT and 44.5MT of resins respectively. These were 
resins that were crushed and reused in the manufacturing process. 

At Wisma Mah Sing, 1,378 kg of waste was recycled during FY2020.

Hazardous waste

Hazardous waste is disposed of by DOE certified waste 
transportation companies.

Type of Recycled Waste for 2020 at Wisma 
Mah Sing

Wisma Mah Sing - Waste Recycled (kg)

Hazardous Waste Generated from Plastics 
Division (MT)

Paper usage

Mah Sing’s approach is to reduce paper consumption across its 
operations through the progressive adoption of digitalisation. 
Correspondingly, business processes have been migrated to 
electronic mediums, thus leading to an overall decrease in paper 
consumption. In particular, the migration to the Enterprise Resource 
Planning (“ERP”) system has reduced the consumption of paper as 
most processes, including documentation processes, have been 
migrated to digital platforms. 

The aforementioned digitalisation journey encompasses both 
internal business processes as well as for external business 
dealings, notably with customers. Key documentation such as 
correspondence with customers, bills and others are fully electronic, 
achieved through the use of the ERP, the MY Mah Sing app, email 
and other electronic mediums. 

Mah Sing will continue to drive its digitalisation journey towards 
reducing paper consumption and also in yielding increased work 
productivity, faster and more convenient communication within the 
Group as well as with external stakeholders and to derive continued 
operational efficiency.

ENVIRONMENTAL IMPACT
(CONT’D)
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SOCIAL IMPACT

Workforce Numbers

The success and sustainability of an organisation largely depend 
on the cultivation of a shared organisational culture that empowers 
and inspires employees to perform at optimum potential. 

Hence, across the Group, Mah Sing has continued to focus on 
developing a shared mindset centred on the organisation’s 
vision, mission and corporate values. Towards this goal, Mah Sing 
continues to invest in organisational cultural development and 
communication programmes towards reinforcing key corporate 
values and desired behaviours, while developing a conducive 
organisational culture and workplace that is centred on diversity, 
equality, safety and meritorious performance. 

There is no discrimination based on race, religion, gender, age, 
sexual orientation, disability or nationality. Employment, promotion, 
rewards and career advancement in Mah Sing is based purely on 
merit, skills, experience and capabilities as well as job performance. 

Our management approach to social aspects is guided by the 
Malaysian and Indonesian Government’s Employment Laws. These 
principles and laws cover the following:

Given Mah Sing’s business operations in the property development 
and manufacturing sectors, there is a natural bias in terms of 
gender composition with more men being employed. Property 
development and to a certain extent, manufacturing are jobs that 
typically require more manual labour and is not preferred by many 
women. 

However, there is no discrimination in the hiring of employees. 
Both men and women are accorded equal opportunity to apply for 
any available job position with selection and appointment of talent 
based purely on merit. 

Mah Sing’s equal opportunity to employment is clearly evidenced 
when considering the employee gender profile for non-manual 
jobs such as office jobs. At MSPD, there is a more equitable gender 
balance between male and female employees.

Prohibiting 
child and 

forced labour

Supporting a 
harrasment-

free and 
violence-free 

workplace

Ensuring  
non-discrimination  

and equal 
opportunity

Ensuring  
compliance with 
laws governing 

working hours and 
wages

OUR WORKFORCE 
[Employment]  

Mah Sing’s workforce comprises a diverse group of individuals from 
various ethnic backgrounds and demographics. The Group also 
has a healthy balance of staff in key age groups towards ensuring 
a sustainable talent pipeline for succession planning as well as to 
meet other requirements. 

Workforce Ethnicity (Malaysia only)

Note: Healthcare Division data are excluded for 2020 as operations have 
not commenced during the reporting period
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Workforce Nationality (Group) Gender Breakdown of Employees (Group)

Age Breakdown of Employees (Group)

Workforce Nationality   
(Indonesian Operations)

Active Two-Way Employee Engagement 

In developing the desired organisational culture, Mah Sing 
continues to focus on engaging its employees across various 
channels. This includes the MSeries emails, which is disseminated 
to MSPD employees. 

Communications also enable staff to express their views, feedback 
and aspirations to the Management.

Constant and effective two-way communications lead to more 
informed and motivated employees, who have the assurance 
and confidence of knowing that their views are considered by 
management and is reflected in company policies, especially 
pertaining to talent development and employee welfare. 

Employees are notified 30 days in advance in the event of any 
significant changes to their employment conditions, such as 
change in operational hours. Employment-related documents such 
as Code of Ethics and employee handbook are also translated to 
local languages, where necessary. 

MSeries communications platforms

Mah Sing has developed its MSeries email communications 
platform, which is centred on providing regular and timely company 
information to employees. These could be updates on the Group’s 
strategic plans or employee-related information. The MSeries 
allows employees to learn about important company news first-
hand from the right source - not just during times of crisis, but also 
during the usual day-to-day operations.

MSeries is centred on the premise that well-informed employees 
are well empowered and motivated employees. The information 
is meant to keep employees in the know so they have a stronger 
sense of being involved and may rest assured that the senior 
leadership prioritises employees’ concerns, interest and welfare. 
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Employee Engagement Score from Our Voice 
Survey (MSPD) 

The Group’s strategic communications channel 
that distributes corporate news, announcements 
and updates.

The MLife committee’s email blast that 
disseminates lifestyle and leisure news 
on events, sports, outdoor activities and 
environmental awareness.

The channel that highlights the benefits and 
promotions that employees can enjoy in 
partnership with third-party vendors such as 
staff discounts and sales promotions.

Other interactive engagement methods include:

Digital devices at lift lobbies in HQ that share 
information on recent news, announcements, 
activities and campaigns

Collaterals such as posters, lift stickers, flyers 
and corporate gifts

Newsletters such as the Group’s sustainability 
and Mah Sing Foundation’s quarterly newsletters 

Social Media Platforms such as Facebook, 
Instagram, YouTube and LinkedIn

Employee Survey 2020

As in previous years, in FY2020, Mah Sing’s People Department 
initiated the Our Voice survey, an employee feedback channel 
towards gauging the sentiments and opinions of employees. 
Following are the key statistics and insights from the feedback 
gathering exercise:

On a separate note, the Internal Customer Experience Survey 
saw a higher score of 78% in 2020 compared to 75% in 2019. The 
survey is intended to identify improvement areas between business 
departments and units to strengthen working relationships and 
enhance operational productivity.

Encouraging Work-Life Balance

Mah Sing also organises or sponsors non-work-related company 
activities such as social gatherings, sports activities, festive 
celebrations, health talks and more. These reflect management’s 
commitment to enabling staff to have a more fulfilled and enriched 
work experience with Mah Sing and to assist staff to achieve a 
balance between professional and personal life. 

The Group believes that the aforementioned programmes and 
events support staff’s motivation and wellbeing and create a more 
fun workplace while building stronger rapport and relationships 
between staff. 

In FY2020, due to the COVID-19 pandemic, staff social activities 
were limited due to Movement Control Order (“MCO”) imposition as 
well as various standard operating procedures (“SOPs”) designed 
to maintain social distancing.

SOCIAL IMPACT
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However, two activities were held: Kindness Week and Year-End Gift.

In conjunction with World Kindness 
Day, a donation drive was held to 
provide a month’s worth of groceries 
to 31 underprivileged families.

MSians received a gift set of keychain, 
face mask pouch and Grab Food gift 
card as a token of appreciation for 
their contributions and efforts amid 
these harsh pandemic times.

Employee Wellbeing at MSPD

Mah Sing staff are entitled to a wide range of monetary 
and non-monetary benefits. This includes various types 
of paid leave, universal health and medical care and 
many other benefits. Benefits commensurate with tenure 
and positions in the Group and are constantly reviewed 
against industry best practices. 

Above and beyond the medical benefits, employees 
aged 45 and above are entitled to a health screening 
every two years.

In Mah Sing, all staff are paid wages exceeding the 
minimum wage. Wages are commensurate with industry 
benchmarks based on qualifications, experience and 
performance.

MSPD EMPLOYEE BENEFITS FY2020

SOCIAL IMPACT
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Workers’ hostel Dining area at workers’ hostel

SOCIAL IMPACT
(CONT’D)

Accommodation provided meets local regulatory standards and are well equipped to meet basic living needs. Two inspections are 
conducted annually to ensure that the hostels are fit for accommodation. 

Parental Leave

Mah Sing provides parental leave for both male and female staff. Male staff are accorded two days (PTMSI: 3 days) while female staff are 
given 60 days paid leave (90 days at MSPD).

Grievance Procedure

Employees have full access to an official grievance procedure to express dissatisfaction with regards to any company related matters 
and to seek redress. While employees are encouraged to attempt to resolve issues informally, management unequivocally supports 
employees’ rights to take these procedures if matters are unresolved or unsatisfactory at each level.

In FY2020, there were zero cases of grievance.

  Female Male

Number of employees who took parental leave 11 29

Number of employees returned to work after parental leave ended 10 29

Number of employees that returned to work after parental leave ended that were still employed  
12 months after their return to work

8 28

Return to work rates (%) 91% 100%

Benefits Granted to Plastics Division Employees

In accordance with labour laws, Mah Sing provides its foreign factory workers with a wide range of benefits which include accommodation, 
transportation and more.
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Employee Hiring

The majority of Mah Sing staff have permanent employment. However, 19% of staff are hired on a renewable contract basis. Contracts vary 
in terms of duration of employment as well as benefits. However, all contract staff are accorded statutory benefits as provided for by law. 

Employment opportunities created comprise a wide range of technical and non-technical positions at various levels of the organisational 
hierarchy. These could be entry positions or managerial level positions, though, for the latter, the Group’s policy is to promote from within 
the organisation to fill vacant positions. 

A large portion of the new hires is for the younger demographic – aged 30 and below. 

New Hires by Age New Hires by Gender 
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Employee Attrition by Age Employee Attrition by Gender

Mah Sing continues to work actively to reduce attrition rates towards 
retaining skilled talent. However, job mobility, especially among the 
younger demographic is commonplace in today’s talent market. As 
such, 71% of the Group’s talent attrition comprises of talents aged 
30 and below. A large proportion of employee turnover is due to 
the attrition levels of younger workers at PTMSI. Almost two-thirds 
(63%) of young talent attrition stems from PTMSI. 

The Group looks to address talent attrition by providing competitive 
compensation packages comprising salaries and job benefits as 
well as opportunities for skills development. Other efforts include 
developing a conducive workplace environment, safeguarding 
employees’ rights and cultivating a shared organisational culture 
and values among employees. 

The attrition is replaced with new hires and the increasing use of 
automation and digitalisation to increase efficiency in day-to-day 
operations.

Employee Attrition by Gender

■ Female ■ Male 

74%

26%140

407

SOCIAL IMPACT
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Parental Leave

EMPLOYEE TRAINING
[Training and Education] 

In FY2020, the onset of the COVID-19 pandemic had led to a switch 
to more online training programmes, conducted virtually. This offered 
several advantages, such as allowing more staff access to training 
programmes. In 2020, the average training hours per employee was 
10 hours with a total of 17,442 hours.

Training Hours by Division

Staff training (MSPD) mainly comprised on-the-job trainings, workshops and seminars for our employees. These include soft skills 
development trainings like management, technical, communications and leadership skills. For 2020, training was focused on developing 
the following skills: data analytical skills, critical thinking, communication, public speaking, leadership and people management.

In 2020, collaborating with consultants and contractors, Mah Sing staff were provided with various technical-based trainings such as 
QLASSIC training and other specific industry-related technical training.

TYPES OF TRAINING 
PROVIDED

DETAILS

Induction New Employee Orientation and Sales Gallery visit (property staff)

Soft Skills Development Learning Journey: Communication Skills Critical Thinking & Problem Solving, Digital Marketing, 7 
Habits of Highly Effective People, Accelerating Performance Workshop

Digital and IT Competence Microsoft Excel and Data Analysis, Digital Marketing, Virtual Meetings: Best Practices & Etiquette

Industry Skills QLASSIC Awareness Training

Customer Satisfaction Customer Service Excellence

Sales Skills Sales Success: Handling Objections, Telesales & Prospecting, Telesales & Cold Calling, Train-The-
Trainer, Digital Sales

Corporate Governance ABAC Training, Personal Data Protection (“PDP”) Online Training

SOCIAL IMPACT
(CONT’D)

46 MAH SING GROUP BERHAD



Staff Appraisal

100% of confirmed employees are given an appraisal of their job performance on an annual basis. Appraisals are conducted in a structured 
manner that includes self-assessment and evaluation by the immediate superior and subsequent superiors across the organisational 
hierarchy. 

Employees are assessed based on their achievement of individual key performance indicators and 8 behavioural competencies, which are 
aligned to the larger business objectives and goals of Mah Sing.

STAFF APPRAISAL PROCESS

SOCIAL IMPACT
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Providing Opportunities for Young Talents and Fresh Graduates

Mah Sing’s Management Associate Programme (“MAP”) provides MSPD with the opportunity to tap high-calibre young individuals to 
become future leaders. Essentially, MAP candidates are rotated through various job functions over an 18-month period. 

Candidates who successfully complete the programme are offered permanent employment opportunities with Mah Sing. Due to the 
COVID-19 pandemic, the programme has been temporarily halted, but may be resumed as it is part of Mah Sing’s overall management 
approach to talent recruitment and development. 

MAP cohort

2018-2020 2019-2021

Number of Management Associates (“MA”) Absorbed 5 7

Internship opportunities

Mah Sing also provides internship opportunities to local undergraduates, to provide  young talents with opportunities to gain working 
experience and to expose them to multiple career opportunities. In 2020, 12 internships were provided (2018 and 2019: 10 and 25 
internships respectively).

Interns in Mah Sing are exposed to corporate working experience and 
mentorship from their superior

SOCIAL IMPACT
(CONT’D)

48 MAH SING GROUP BERHAD



PRIORITISING HEALTH AND SAFETY
[Occupational Health and Safety]

The Group has a zero-tolerance approach to non-compliance with set occupational health and safety (“OSH”) standards. No compromises 
will be made on OSH for expediency or financial or commercial gain. This commitment is also expected of all Mah Sing vendors, suppliers 
and contractors. 

The Group believes that such a rigid stance on OSH is a necessary prerequisite to achieving continuous improvement in OSH performance. 
Hence, progressively, this mindset has prevailed as part of Mah Sing’s commitment to improving its health and safety track record. 

The Group’s exposure to workplace accidents or risks is largely restricted to construction sites for the Property Division. These include hot 
work, working at height, heavy lifting, confined spaces, electrical jobs and during the use of heavy machinery such as forklifts, cranes and 
more. 

At the Plastics Division, OSH issues are restricted to the factory floor at manufacturing operations. 

Mah Sing’s management approach is stipulated via its HSE Policy with the objective being to achieve safe and secure work conditions at 
all times for all stakeholders. The Group’s operations comply with the Malaysian Occupational Safety and Health Act 1994, Factories and 
Machinery Act 1967, Environmental Quality Act 1974, regulation orders and other Codes of Practice.

All project sites within the Central region (Greater Kuala Lumpur region) are ISO 14001:2015 and ISO 45001:2018 certified. 

HSE Committees and Worker Representation

Each operational site has its own HSE Committee with balanced employer and employee representation. Mah Sing as a client, participates 
in all monthly meetings as an observer. 

Foreign workers also have representation in the committee. Through this approach, Mah Sing has achieved 100% worker representation 
on formal joint management-worker health and safety committees.

MAH SING CONTRACTOR HEALTH, SAFETY & ENVIRONMENTAL COMMITTEE

Site Client (Observer) Chairman Secretary
Employer 

Representatives
Employee 

Representatives

M Vertica Phase 1 & 2A 1 1 1 4 4

M Vertica Phase 2B & 2C 1 1 1 4 4

Sensory@Southville City 1 1 1 4 4

M Centura 1 1 1 4 4

M Arisa 1 1 1 4 4

M Oscar 1 1 1 4 4

M Luna 1 1 1 4 4

M Adora 1 1 1 4 4

M Aruna Phase 2 1 1 1 4 4

RSKU M Residence 2 1 1 1 4 4

Feringghi Residence 2C 1 1 1 4 4

M Vista 1 1 1 4 4

Meridin East (All package) 1 1 1 4 4
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HSE COMMITTEE STRUCTURE FOR PROPERTIES AND PLASTICS DIVISIONS

The roles and responsibilities of each committee and sub-committee are detailed as follows:

PROPERTY PLASTICS

Chairman- 
Chief Project 

Officer
Chairman

Secretary- 
HSE Officer

HSE Committee 
Chairman

HSE Committee 
Secretary

HSE Committee 
Representatives

Secretary

Four employer 
representatives

Department 
representatives

Four employee 
representatives

Human 
Resources & 

Training

■ Develop and conduct meeting agenda.
■  Establish necessary deadlines and sub-committee assignments.
■  Provide appropriate and timely follow-up actions.
■  Serve as a communication liaison between management and the committee.

■   Maintain, record and disseminate minutes of each meeting. 
■   Actively promote environmental health and safety by communicating with employees.

■   Maintain an environmentally friendly, safe and healthy workplace. 
■   Assist in the development of health, safety and environmental rules and safe systems of work.
■   Review the effectiveness of environmental, safety and health programmes.
■   Undertake investigations on accidents, near-misses, dangerous occurrence and occupational diseases 

which occurs in the workplace.
■   Review the environmental, safety and health policies at the place of work and make recommendations 

to the top management for any revision of such policies.

SOCIAL IMPACT
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HSE Policy Commitments

• Committed to fulfilling legal and other requirements.
• Strive towards ZERO life loss at all workplaces.
•  Committed to providing safe and healthy working conditions 

for the prevention of work-related injury and ill health.
•  Include safety, health and environmental consideration in 

new product development.
•  Committed to prevent, control, guard and eliminate hazards 

and reduce occupational, health and safety risks.
•  Committed to consultation and participation of employees as 

well as awareness building among employees and external 
parties.

•  Continual improvement in Safety, Health and Environmental 
System.

•  Committed to the protection of the environment, including 
prevention of pollution.

The above mentioned HSE policy commitments are also 
communicated to suppliers, vendors, contractors and business 
partners, who must at all times, abide by these commitments.

Board Oversight on Health and Safety

OSH is given due importance with Mah Sing’s Board of Directors 
serving as the highest governance body with oversight on pertinent 
matters. During Board meetings, OSH matters are regularly 
deliberated in a proactive manner. 

Discussions centre on the following: further cascading a safety-
first mindset among staff and vendors, measures to improve OSH 
performance, discussion on any OSH incidents and actions taken to 
ensure prevention of reoccurrence. 

Hazard Identification, Risk Assessment and Risk Control

An integral part of our management of health and safety matters is 
the conduct of regular risk assessments to allow the identification of 
hazards and risks that could cause potential harm through Hazard 
Identification, Risk Assessment And Risk Control (“HIRARC”). 

These hazards and risks are then analysed and mitigated 
through the implementation of appropriate control measures. The 
approach is based on the Safety and Health Assessment System In 
Construction (“SHASSIC”) methodology.

In order to assess risks at our operations, employees must report 
to the relevant head of department and subsequently, follow up 
action and mitigation plans will be discussed in the following HSE 
Committee meeting. Root cause analysis is also conducted, and 

corrective and preventive action is taken with the effectiveness 
of the corrective action also ascertained. The lessons learnt are 
shared Group-wide. 

For our Plastics Division, we monitor the number of accidents and 
total amount of medical leave applied for. From our assessment, 
the risks identified are hot material spills and improper handling of 
equipment and tools. In mitigating these risks, we provide suitable 
personal protective equipment (“PPE”) and put in place additional 
HSE training sessions. 

We also engaged an external third party to conduct a health and 
safety audit as part of a broader audit at MSPI. 

HSE Programmes and Training

Mah Sing on an annual basis ensures that relevant staff attend HSE 
training across the financial year. These include training on the 
proper use of PPE equipment, handling, storage and disposal of 
schedule waste, forklift safety training, firefighting training and fire 
drills.

First aid and first responder training as well as basic fire-fighting 
skills were also conducted for staff. Awareness on COVID-19 and 
how to take precautions to prevent the spread of infections were 
also organised for staff.

In total, 731 employees across the Group’s business divisions 
attended various HSE programmes and training events in 2020 
with a total of 2,747.5 hours. This effectively translates into 42% of 
the Group’s workforce having received HSE-related training during 
the financial year.

Percentage of Employees Trained on HSE
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Working at Height and Other High-Risk Activities

Mah Sing’s business operations necessitate working at heights, which can pose safety risks. As such, adequate safety measures are taken 
at all times. These include guardrails, toe boards and where necessary, safety harnesses and belts. 

HSE Performance

MSPD and PTMSI have set a target of zero fatality and injuries for its operations. In 2020, the zero fatality benchmark has been attained. 
The reduction in safe manhours is not due to the incidence of a fatality, but due to less manhours worked, a result of the various COVID-19 
related disruptions. The fatality rate is well within the National Fatality Rate of 3.83 reported by the Department of Occupational Safety and 
Health (“DOSH”) Malaysia for 2019. 

The Group is cognisant that further improvements are required for the business operations across both MSPI and PTMSI. 

MSPD 2018 2019 2020

Safe manhours without fatalities  12,049,599 13,785,652 11,564,796

Number of fatalities 0 0 0

Number of work-related injuries 0 0 0

Incident Rate 0 0 0

Frequency Rate 0 0 0

Severity rate 0 0 0

MSPI 2018 2019 2020

Safe manhours without fatalities 996,544 1,034,152 1,041,920

Number of fatalities 0 0 0

Number of work-related injuries 9 10 16

Incident Rate 23 24 36

Frequency Rate 9 10 15

PTMSI 2018 2019 2020

Number of fatalities 0 0 0

Number of work-related injuries 3 4 2
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Health and Safety Approach to COVID-19

The Group has adopted all necessary COVID-19 mitigation measures as prescribed by government-mandated SOPs and more. These 
include requirements for social distancing, staggered working hours, division of manpower into separate teams, instituting work from home 
procedures, reducing physical engagements in favour of virtual communication channels and more. 

Regular disinfection was performed at all operating sites, both in Malaysia and Indonesia. Regular testing was undertaken for all workers, 
especially for new workers coming into an operational site. 

Staff have been issued with PPE by the company and strict SOPs for handling positive COVID-19 cases were implemented, including 
quarantine measures for suspected and actual cases of infection.

Other COVID-19 Strategies

SOCIAL IMPACT
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CONTRIBUTING TO COMMUNITY DEVELOPMENT AND BETTERMENT 
[Community Development] 

Mah Sing Foundation

Since 2005, Mah Sing Foundation (“MSF” or “the Foundation”) has been Mah Sing Group’s strategic corporate responsibility partner. It 
oversees all of the Group’s community and charitable initiatives that are in line with the Group’s vision and mission. To date, the Foundation 
has disbursed more than RM23.4 million and impacted the lives of more than 230,000 individuals over the years through its 3 pillars –  
Education, Health & Wellbeing and Community Development.

MSF SCHOOL+

MSF COMMUNITY+

MSF LIFE+

MAH SING YOUNG NATION BUILDERS CHALLENGE (“YNBC”)

Vision
Reinventing Hope and Creating Lasting Change in Children’s Lives

Belief
Investing in a better future, a future we can only achieve when every child is provided with the opportunity to thrive and fulfil their potential

Objectives
•  Fund initiatives in line with its 3 pillars (education, health & wellbeing and community development) that focus on children and local 

communities
•  Forge strategic partnerships with non-governmental organisations (“NGOs”) and other local partners for sustainable impacts to the 

beneficiaries
•  Instil altruism and volunteerism culture among employees
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MSF School+

Through its series of programme, MSF School+ aims to enhance the lives of the underserved and marginalised communities by meeting 
their basic needs and by providing quality education, and life skills. MSF School+ provides community-based learning opportunities such 
as academic learnings, food aid, health screenings and many other initiatives, targeting the B40 and low-performing school students.

DESIRED IMPACTS:
•  Provide basic needs that support access to education for students.
•  Assist students to stay in school by supporting their basic literacy and numeracy skills.
•  Increase students’ school attendance and academic performance.
•  Equip students with positive values and skills.

SOCIAL IMPACT
(CONT’D)

2018 2019 2020

MSF’s Total Donations (RM’ million) 3.593 2.173 3.486

2020 COMMUNITY IMPACT HIGHLIGHTS

Impacted more than 160,000 
individuals directly and 

indirectly

Assisted more than 35 schools 
and NGOs

Contributed more than RM3.4 
million

Bagged 2 CSR Awards:
•  PropertyGuru Asia Property 

Awards (Malaysia) 2020 - 
Special Recognition for CSR

•  Sustainability and CSR 
Malaysia Awards 2020 
- Company of the Year 
(Property Development)
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MSF School+ 2020 highlights

1.  Pusat Sama-Sama (“PSS”) Education Programme 

2. CERita dalam mendiDIK (“CerDik”) Programme

Set up under the umbrella of NGO, Community at Heart, PSS is a learning centre that provides reading, comprehension and 
numeracy skills assistance to the underprivileged children (4 to 15 years old) in Pangsapuri Enggang, Bandar Kinrara. 

60 students | 12 months duration | *75.9% of primary & secondary students achieved Level 3 and 4 for Maths | **8 primary 
and secondary students achieved Stage 3 from Stage 1 for English.

**Community at Heart’s internal English assessment
Stage 1 – Hardly achieve the curriculum target
Stage 2 – On track to achieve the curriculum target
Stage 3 – Achieve expectations

I felt that I have more interest in studying since I started 
online classes on Zoom during MCO. Every day, I feel excited 
for the class to begin and I look forward to the homework 
that my teacher gave. Even for my least favourite subject, 
Mathematics, now I like it more as I can manage to answer all 
the questions correctly. I don’t even take afternoon naps now 
as I’m afraid that I might oversleep and miss my online class.

Mey
Senior Class - Stage 3 PSS student 

As a teacher, I have witnessed how engaging young children in 
character lessons accelerates the development of important 
interpersonal skills and emotional intelligence. By helping our 
students develop confidence and good character, we are 
enabling them to not only lead happy, successful lives, but to 
also leave their mark in the society in the best way possible.

Badarul Ihsan Bin Bhujang @ Buyong 
Headmaster of SK Kampung Batu

*Community at Heart’s internal Maths assessment
Level 1 – Below basic
Level 2 – Basic
Level 3 – Proficient
Level 4 – Advanced

CerDik was conducted in SK Kampung Batu, in collaboration with InspiraComm Sdn Bhd, to equip children with two vital 
elements - higher self-esteem and a purpose in life. This educational programme allows children from B40 families to achieve 
more in studies and life through personal development and character building. 

40 students | 6 months duration | 85% of students achieved a Cumulative Rating Point Average (“CRPA”)* of 3.0 and 
above

*InspiraComm’s internal assessment
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3. Learning through Individualised Teaching (“LIT”) Primary Programme

LIT is an after-school academic guidance program that provides a conducive environment to the lower primary school students 
from the B40 families in PPR Pudu Ulu.  

Run by Yayasan Generasi Gemilang, the children receive help with their schoolwork, particularly for Mathematics. They are also 
provided with positive role modelling, mentorship and guidance to handle life challenges. 

19 students | 5 months duration | 100% of students maintained or improved at least 1 level | 76% of students are on-par 
with the school level for Maths 

5. Literacy & Numeracy Screening (“LINUS”) Programme

LINUS is an after-school guidance programme that focuses on Bahasa Malaysia literacy for primary school students. LINUS has 
been effectively run by Yayasan Generasi Gemilang in PPR Pudu Ulu, to provide students with the necessary individual attention 
that they may lack during school hours or at home. 

19 students | 7 months duration | 100% of students maintained or improved at least 1 level | 40% of students have passed 
both reading and writing test – attaining the ability to read and write in BM independently and are on-par with the school level

4. LIT Secondary Programme

To ensure the secondary school students from the B40 families in Taman Prima Selayang are not left behind in their studies and 
to stand  a chance to proceed to the tertiary level, the programme was built to provide after-school guidance in a conducive 
environment. Partnering with Yayasan Generasi Gemilang, the programme covers several school subjects, focusing on English 
and Mathematics. 

30 students | 9 months duration | 84% of the students (English) achieved minimum maintenance of grades | 68% of 
student (Maths) achieved minimum maintenance to improvement of grades, out of which 2 (11%) of them improved at least 
1 grade level with one of them achieving highest jump of 67%(B+) - 82%(A)

6. KidzREAD

KidzREAD uses a fun and interactive learning approach to encourage reading 
among children. The programme in collaboration with Generasi Gemilang, has 
positively changed the reading habits of children (7 to 12 years old) from the B40 
families in PPR Taman Putra Damai. 

35 students | 10 months duration | 50% of children improved at least 1 level 
of their reading proficiency | 86% of children attended at least 60% of the 
sessions 

SOCIAL IMPACT
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7. The Breakthru Approach Intervention Programme

The programme is a specially designed curriculum for 
the developmental intervention of a child with multiple 
disabilities. MSF has supported the Society for the Severely 
Mentally Handicapped (“SSMH”) after seeing the impactful 
pilot programme which was kicked started in the first 
quarter of 2020. Amongst the objectives of the programme 
are to assist children with disabilities to express themselves 
through verbal and non-verbal communications and learn 
independence for daily living.

10 students | 10 months duration

I remember there was once I misunderstood the choice of 
Movement Based Learning Building Block activities that my 
son needed. I was really amazed at the way he finds ways 
to communicate to me on his needs by tapping his hands 
to remind me of the actual movement he needed. I also 
noticed that his muscles were more relaxed after he did the 
movements. Other members of the family also noticed his 
improvement.

Elaine Wong
Mother

Student

Achievements

Communication 
(Verbal/Non-Verbal)

Eating & Drinking 
Sitting Without 

Support
Walking Without 

Support
Toilet Training Others

Student A ✓
(Expression)

✓
(for 1 minute)

Student B ✓
(Emotions)

✓
(a few steps)

✓

Student C ✓
(Expression)

✓
(for 1 minute)

Student D ✓
(Expression)

✓
(Better 

Understanding)

Student E ✓
(Emotions)

✓
(More 

Participative)

Student F ✓
(Emotions)

✓
(Concentration)

Student G ✓
(More Verbal 

Sounds)

Student H ✓ ✓
(3-4 steps on 

stairs)

✓
(Better 

Concentration)

Student I ✓
(Self-help Skills)

Student J ✓
(Eye contact & 

expression)
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8. Occupational Therapy for Autistic Children 

9. The Star Step-Up Programme

An initiative under  The Star’s  NiE  (Newspaper-in-Education) programme, MSF has been sponsoring the 24-page bilingual 
educational pull-out that aims to enhance the command of English among primary school students since 2011. 

30,000 copies | 30 schools | 12 months duration

31 students | 10 months duration | 88% of children improved their socialising skills (able to play and share with 
others) | 94% of children able to overcome physical, emotional or social disabilities like eye contact and physical gestures

MSF Community+

The MSF Community+ series of holistic programme focuses on alleviating the hardships of financially challenged urban families. 
The initiatives under this programme are aimed at creating opportunities for the urban poor communities by encouraging them to 
work together to identify and solve problems, cultivate socially valuable relationships, support leadership and gain access to quality 
healthcare. 

DESIRED IMPACTS:
•  Enable families to build stability and resilience to support their children's upbringing.
•  Empower urban families to have a purpose, stable income and positive values in society.
•  Equip urban families with financial education.
•  Empower disadvantaged women to transform their lives and create self-sustainable communities. 

The programme in iDEAS Autism Centre, Rawang provides 
quality care, therapy and education for early-stage autistic 
children aged 3 – 9 years old from B40 families and focuses on 
building their independence to prepare them for mainstream 
primary education. The Occupational Therapy programme 
covers activities that concentrates on fine motor skills, gross 
motor skills, visual perception and cognitive skills to help 
autistic children assimilate back to normal school and society.

SOCIAL IMPACT
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About 190 participants | 100% of participants said the event increased their healthcare awareness | 94% of student volunteers 
said the event has positively impacted them in some way

30 participants | 94.6% of parents stated that their family relationships have improved | 70% of youth said they are more 
comfortable at expressing themselves post programme

 50 participants | 82% of participants said their marketing skills have improved after the training session | 80% of participants 
said their understanding of Business Models and financial management has improved after the training session. 

MSF Community+ 2020 highlights

1. Community Health Check

2. Keluarga Akrab Mencapai Impian (“KAMI”) Programme

3. Women Entrepreneurship Programme

Collaborating with Taylor’s University School of Biosciences, MSF 
organised a community health check and health awareness for 
the PPR Seri Alam community aimed at creating awareness on 
healthcare among socioeconomically  challenged communities. 

Children also learnt about basic healthcare via various activities 
and an exhibition.  

KAMI is a family support programme that provides a safe space 
for family members to express their feelings and encourages 
effective communication with one another. Partnering with 
SOLS Health, the programme in PPR Seri Semarak aimed to 
strengthen family relationships and build capacity in parents 
and family members to have the skills to support one another.

The micro-credit programme, in partnership with Women 
of Will that runs from August 2020 to July 2022 is aimed to 
transform the lives of the B40 women in PPR Seri Alam. They 
have received loans to start a micro-enterprise, and are being 
coached by Women of Will, and other successful business 
owners (pro-bono basis). 

The participants are also equipped with additional skill sets 
such as entrepreneurial and business diversification, as well 
as given the opportunity to expand their networks through 
events. Women of Will also empowers beneficiaries to use their 
repayment funds as a source of funding to implement their own 
Community Projects. 

SOCIAL IMPACT
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MSF Life+

MSF Life+ series of programme aims to improve the standard of living for underprivileged communities in rural Malaysia by creating 
pathways for sustainable livelihood and better health. It focuses on creating opportunities and building up the capacity for rural communities 
by providing them with the necessary resources to improve their quality of life and promote sustainable development. 

MSF Life+ 2020 highlights

1. Sustainable Livelihood Project

Following the success of the Kampung Tudan Mushroom Cultivation Project and Megascale Water Gravity Project in 2018 and 2019, 
MSF is again joining hands with Hopes Malaysia for another impactful programme for the rural communities in Sabah. The Sustainable 
Livelihood Project, targeting 50 households in three villages – Kampung Bokilong, Kampung Podos and Kampung Kaung Ulu, is aimed 
at tackling the main problems that the villagers are facing. 

Acknowledging the importance of addressing the villagers’ livelihood needs, this new project will provide local communities with 
sustainable alternatives and diversified income streams. This is aimed at improving their quality of lives, whilst intensifying the 
community’s resilience to be able to survive external shocks.

3 villages benefitted | 2,246 individuals impacted | 8 months duration

DESIRED IMPACTS:
•  Uplift the standard of living of rural communities to become economically independent.
•  Create pathways for sustainable livelihood and better health for rural communities.
•  Provide skill training and education support for rural and marginalised communities.
•  Provide safe drinking water and sanitation facilities in underdeveloped remote areas.

Phases Focus Activities Impact Achieved
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Phases Focus Activities Impact Achieved

BEFORE

Average household income per month –  RM668
Average household expenditure per month – RM993 (42% goes to food and groceries)

AFTER

Average household income per month – Averagely about RM970 (increased by approximately 45%)
The families now are able to save about 2% - 4% a month on food and groceries 
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Other MSF Initiatives 

Naam Kheung School Library Fit-Out

Mah Sing and MSF have fully fitted-out SJK (C) Naam Kheung’s 
new library, which is located behind M Vertica in Cheras. The 
previous library was close to 30 years old and was only able 
to accommodate about 80 students at a time. The newly 
renovated 4,360sq ft library has increased about 93% in size 
and is capable of fitting 200 students (about 150% increased).

‘Shoes of Hope’ Donation Drive

Mah Sing’s employees sponsored school shoes for the students 
in the Pusat Sama-Sama Resource Centre in Pangsapuri 
Enggang. The goal of raising 55 pairs of school shoes was 
achieved in less than 2 weeks of the donation period. As a 
token of appreciation, each sponsor received a little handmade 
shoe-shaped bookmark from the students.

Lunar New Year ‘Pass-It-On’ Donation Drive

In the tradition of “sharing”, MSF initiated the ‘Pass-It-On’ 
donation drive. Mah Sing’s employees in HQ donated their 
excess Lunar New Year goodies to be shared with the 
underprivileged children at Pusat Sama-Sama Resource Centre 
in Pangsapuri Enggang.

SOCIAL IMPACT
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Book Donation Drive

In August, the Group organised an internal book donation drive 
in HQ to collect pre-loved children’s books. These were given 
to children from rural areas, urban poor and underprivileged 
families. The drive, in partnership with Book Aid Malaysia, 
collected over 100 books. 

Christmas Donation Drive

The project was spearheaded and initiated by two Strategic 
Communications, Corporate Responsibility and Sustainability 
department interns. They collected pre-loved toys and books 
from HQ staff for the Orang Asli kids in Kampung Enching, 
Kelantan, which MSF has been funding through SUKA Society. 

Mah Sing and Mah Sing Foundation Fight Against COVID-19

Since the start of the MCO on 18 March 2020, the Malaysian government and frontliners have been working hard to combat the COVID-19 
pandemic in our country.

As a compassionate and responsible corporate citizen, Mah Sing together with MSF responded immediately to the needs of affected 
individuals and communities impacted by the COVID-19 pandemic. The support was carried out through partnerships with the National 
Disaster Management Agency (“NADMA”), Ministry of Housing and Local Government (“KPKT”), Ministry of Home Affairs (“KDN”), Kuala 
Lumpur City Council (“DBKL”) and three state governments – Selangor, Johor and Penang.

Our support in the battle against the COVID-19 pandemic is in line with the Foundation’s pillar of Health and Wellbeing. We believe that our 
contribution will be of assistance to our frontliners and designated hospitals, taking us closer to tackling the pandemic. Mah Sing and MSF 
would like to thank our frontline heroes who continue to work tirelessly every day to protect and keep us safe.
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11 February 2020

Donation of RM100,000 worth 
of medical supplies to medical 
institutions in Wuhan, China 
through #OpsHarapan.   

6 April 2020

30,000 pieces of face masks 
were donated to KPKT.

1 April 2020

RM50,000 donated to Tabung 
Bencana Negeri Johor for the 
purchase of personal protection 
equipment (PPE) for healthcare 
frontliners.

7 April 2020

30,000 pieces of face masks 
were handed over to DBKL.

2 April 2020

30,000 pieces of face masks 
donated to the Selangor State 
Government.

8 April 2020

30,000 pieces of face masks 
were donated to KDN.

3 April 2020

20 units of heavy-duty critical-
care ventilators were donated 
to NADMA.

9 April 2020

30,000 pieces of face masks 
were donated to the Penang 
State Government.
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As a compassionate and responsible property developer, we aim to perform our social 
duties by giving back to society through sustainable initiatives which will enhance the 
wellbeing and livelihood of the surrounding community. This is in line with our tagline, 
‘Reinvent Spaces. Enhance Life.’ It is imperative to inculcate and foster a culture that 
champions the spirit of volunteerism. 

Mah Sing continues to support the National Community Policy (Dasar Komuniti Negara) 
under KPKT. Mah Sing runs various initiatives and programmes with the B40 communities 
in the PPR through its strategic corporate responsibility partner, MSF. 

Mah Sing’s employee volunteerism platform, M’Power, encourages MSians to come together 
in making a positive and long-lasting impact in local communities. 

LINUS programme pre-assessment

M’Powers together with staff from Generasi Gemilang and our co-sponsor 
from Outpost Uniform.

On 4 March 2020, four employees from HQ stepped up to 
spend their evening with the kids of LINUS programme for a pre-
assessment session at PPR Pudu Ulu. 

The LINUS programme is one of the many programmes under 
MSF School+ in partnership with Outpost Uniform and non-profit 
organisation, Generasi Gemilang. The programme aims at building 
basic skills of reading and writing in BM and is targeted at primary 
school students from the B40 in the PPR. The 2.5-hour session was 
a pre-assessment to gauge their literacy level. 

The key take-aways by the volunteers were the feeling of fulfilment, 
contentment and gratefulness of having had the opportunity to 
better understand the children’s needs.

Employees have often given back to the community through the Group’s annual Corporate Responsibility Day. However, due to the 
COVID-19 pandemic, the Group was unable to execute the event in 2020. Instead, M’Powers volunteered for programmes run by the MSF 
and is currently planning ahead for 2021.

In FY2020, M’Powers have contributed over 111 volunteering hours.

M’Powers also worked closely with MSF on various donation efforts. These included the ‘Shoes of Hope’ Donation Drive, Lunar New Year 
‘Pass-It-On’ Donation Drive, Book Donation Drive and Christmas Donation Drive. For more details of the programmes, please refer to pages 
63-64.
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“I realised real kindness looks through the eyes of empathy, not just acts of goodwill. 
You can’t let things be the way they are. I wanted to do what I can so that the kids can 
become better.”

Rebecca Anak Ini
(Management Associate)

“I was happy to be a part of this great experience and hope to do more! I now realise 
that many kids need more attention with regards to their education. I'm so glad that 
Generasi Gemilang is helping this community.

Holly Ong
(Sales & Marketing)

“It was an eye-opening experience. We got to interact with the kids and understood 
their situation. Definitely something I’d do again!”

Alis Nur Shafeeza Binti Azizi
(Management Associate)

“It was tiring to volunteer after office hours. But, if an 8-year-old kid can attend school in 
the morning, go for religious studies and tuition at night, my tiredness is simply nothing! 

I appreciate the experience and the exposure. After all, one of the greatest gifts that a 
person can give is his/her time.”

Amelia Ooi
(Strategic Communications)
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Naam Kheung school library fit-out 

I'm very thankful to be part of the SRJK(C) Naam Kheung 
School's Library Fit-Out project. In my many years of doing 
fit-out, this is my first time doing it for a school library and it 
does give me a lot of joy to be able to contribute back to the 
community through my professional skill sets.

I have also learnt so much from working with various 
stakeholders for this project. It is such a valuable and 
memorable experience for me. I hope that the students will use 
the library wisely and that it will help them in their education.

Cassey Koong
(Interior Design & Fit Out)

Giving back to society is not only through donation but also 
through contribution of knowledge and expertise. I'm very happy 
to be part of this project, where I am able to use my expertise 
and experience for the benefit of the community. 

I hope that the students will fully benefit from the new library.

Lennie Hermieyatie Binti Awang Seruji 
(Interior Design & Fit Out)

M'Powers working together on Naam Kheung School Library Fit-Out

This project allowed us to uphold our commitment of ‘Reinvent 
Spaces. Enhance Life’, together with our strategic corporate 
responsibility partner, MSF. 

Mah Sing worked on the fit-out for SJK(C) Naam Kheung school’s 
library, which has to cater to the school’s growing student population 
(2,000 students to date).

The previous library was close to 30 years old and was only able 
to accommodate about 80 students at a time. The 4,360sq ft newly 
renovated library has increased about 93% in size and is capable of 
fitting 200 students (about 150% increment).

The conceptualising discussion for the new library started in early 
2020, but the renovation works commenced in June and was 
completed in early August.

Two M’Powers from Mah Sing’s Interior Design and Fit Out department, Cassey Koong and Lennie Hermieyatie Binti Awang Seruji, 
volunteered to lead this project. Armed with their experiences in Mah Sing’s projects, they contributed 40 consultation hours for the interior 
designing works.
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GRI CONTENT INDEX

GRI Standard Disclosure Page number(s) Location

General Disclosures

GRI 102: General 
Disclosures 2016

Organisational profile
102-1  Name of the organisation
102-2  Activities, brands, products, 

and services
102-3  Location of headquarters

102-4 Location of operations

102-5  Ownership and legal form

102-6 Markets served

102-7  Scale of the organisation

102-8  Information on employees 
and other workers

102-9  Supply chain
102-10  Significant changes to the 

organisation and its supply 
chain

102-11  Precautionary Principle or 
approach

102-12 External initiatives
102-13 Membership of associations

Cover Page
02, 06-07

06

10-11

10

10-11

10-16

39-40

29-31
10

49-53

08
08

Cover Page
About This Report, Overview of Mah Sing

Mah Sing Integrated Annual Report 2020: 
Our Business
Mah Sing Integrated Annual Report 2020: 
Our Business
Mah Sing Integrated Annual Report 2020: 
Our Business
Mah Sing Integrated Annual Report 2020: 
Our Business
Mah Sing Integrated Annual Report 2020: 
Our Business
Our Workforce

Driving Sustainability Across Our Value Chain
Mah Sing Integrated Annual Report 2020: 
Our Business

Prioritising Health and Safety

Membership in Associations
Membership in Associations

Strategy
102-14  Statement from senior 

decision-maker
102-15  Key impacts, risks, and 

opportunities

04-05

10-12

Message from the Group Managing Director 
/ Group Chief Executive
Sustainability Policy and Sustainable 
Development Framework

Ethics and integrity
102-16  Values, principles, standards, 

and norms of behaviour
102-17  Mechanisms for advice and 

concerns about ethics

10-12

14-16

Sustainability Policy and Sustainable 
Development Framework  
Group Anti-Bribery & Anti-Corruption Policy

Governance
102-18 Governance structure
102-19  Delegating authority
102-20  Executive-level 

responsibility for economic, 
environmental, and social 
topics

102-21  Consulting stakeholders on 
economic, environmental, 
and social topics

13-16
13-16
13-16

16-18

Governance of Sustainability
Governance of Sustainability
Governance of Sustainability

Stakeholder Engagement
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GRI Standard Disclosure Page number(s) Location

102-22  Composition of the highest 
governance body and its 
committees

102-23  Chair of the highest 
governance body

102-24  Nominating and selecting 
the highest governance 
body

102-25  Conflicts of interest

102-26  Role of highest governance 
body in setting purpose, 
values, and strategy

102-27  Collective knowledge of 
highest governance body

102-28  Evaluating the highest 
governance body’s 
performance

102-29  Identifying and managing 
economic, environmental, 
and social impacts

102-30  Effectiveness of risk 
management processes

102-31  Review of economic, 
environmental, and social 
topics

102-32  Highest governance 
body’s role in sustainability 
reporting

102-33  Communicating critical 
concerns

102-34  Nature and total number of 
critical concerns

102-35  Remuneration policies

102-36  Process for determining 
remuneration 

102-37  Stakeholders involvement in 
remuneration

112-129

112-129

112-129

112-129

112-129

112-129

112-129

19-20

132-134 

19-20

13-16

19-20

19-20

112-129

112-129

112-129

Mah Sing Integrated Annual Report 2020:
Corporate Governance Overview Statement 

Mah Sing Integrated Annual Report 2020:
Corporate Governance Overview Statement
Mah Sing Integrated Annual Report 2020: 
Corporate Governance Overview Statement

Mah Sing Integrated Annual Report 2020:
Corporate Governance Overview Statement 
Mah Sing Integrated Annual Report 2020: 
Corporate Governance Overview Statement

Mah Sing Integrated Annual Report 2020:
Corporate Governance Overview Statement
Mah Sing Integrated Annual Report 2020:
Corporate Governance Overview Statement

Assessing and Prioritising Materiality 

Mah Sing Integrated Annual Report 2020: 
Statement of Risk Management and Internal 
Control
Assessing and Prioritising Materiality 

 
Governance of Sustainability

Assessing and Prioritising Materiality 

Assessing and Prioritising Materiality 

Mah Sing Integrated Annual Report 2020: 
Corporate Governance Overview Statement
Mah Sing Integrated Annual Report 2020: 
Corporate Governance Overview Statement
Mah Sing Integrated Annual Report 2020: 
Corporate Governance Overview Statement
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GRI Standard Disclosure Page number(s) Location

Stakeholder engagement
102-40  List of stakeholder groups
102-42  Identifying and selecting 

stakeholders
102-43  Approach to stakeholder 

engagement
102-44  Key topics and concerns 

raised

16-18
16-18

16-18

16-18

Stakeholder Engagement
Stakeholder Engagement

Stakeholder Engagement

Stakeholder Engagement

Reporting practice
102-45  Entities included in the 

consolidated financial 
statements

102-46  Defining report content and 
topic Boundaries

102-47  List of material topics
102-48 Restatements of information

102-49 Changes in reporting

102-50  Reporting period
102-51 Date of most recent report
102-52 Reporting cycle
102-53  Contact point for questions 

regarding the report
102-54  Claims of reporting in 

accordance with the GRI 
Standards

102-55 GRI content index
102-56 External assurance

141-263

02-03

19-20
16-18, 19-20

Not Applicable

02-03
02-03
02-03
02-03

02-03

69
3

Mah Sing Integrated Annual Report 2020: 
Financial Statements

About This Report

Assessing and Prioritising Materiality
Stakeholder Engagement, Assessing and 
Prioritising Materiality
No major changes to reporting scope and
boundary
About This Report 
About This Report 
About This Report 
About This Report 

About This Report 

GRI Content Index Table
About This Report 

Material Topics

GRI 200 Economic Standard Series

Economic Performance

GRI 103: Management 
Approach 2016

103-1  Explanation of the material 
topic and its Boundary

103-2  The management approach 
and its components 

103-3  Evaluation of the 
management approach

21-22 Direct Economic Value

GRI 201: Economic 
Performance 2016

201-1  Direct economic value 
generated and distributed 

201-2  Financial implications 
and other risks and 
opportunities due to climate 
change

201-3  Defined benefit plan 
obligations and other 
retirement plans

21-22

32

42-43

Direct Economic Value

Climate Change

Our Workforce

GRI CONTENT INDEX
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GRI Standard Disclosure Page number(s) Location

Market Presence

GRI 103: Management 
Approach 2016

103-1  Explanation of the material 
topic and its Boundary

103-2  The management approach 
and its components

103-3  Evaluation of the 
management approach

46-67
Mah Sing Integrated Annual Report 
2020: Management Discussion and 
Analysis 

GRI 202: Market Presence 
2016

202-2  Proportion of senior 
management hired from the 
local community

80 Mah Sing Integrated Annual Report 2020: 
Our Leadership

Indirect Economic Impacts

GRI 103: Management 
Approach 2016

103-1  Explanation of the material 
topic and its Boundary

103-2  The management approach 
and its components

103-3  Evaluation of the 
management approach

22-24 Indirect Economic Value

GRI 203: Indirect 
Economic Impacts 2016

203-1  Infrastructure investments 
and services supported

203-2  Significant indirect 
economic impacts

22-24 Indirect Economic Value

Procurement Practices

GRI 103: Management 
Approach 2016

103-1  Explanation of the material 
topic and its Boundary

103-2  The management approach 
and its components

103-3  Evaluation of the 
management approach

29-31 Driving Sustainability Across Our Value 
Chain

GRI 204: Procurement 
Practices 2016

204-1  Proportion of spending on 
local suppliers

29-31 Driving Sustainability Across Our Value 
Chain

Anti-corruption

GRI 103: Management 
Approach 2016

103-1  Explanation of the material 
topic and its Boundary

103-2  The management approach 
and its components

103-3  Evaluation of the 
management approach

14-16 Group Anti-Bribery & Anti-Corruption Policy

GRI 205: Anti-corruption 
2016

205-1  Operations assessed for 
risks related to corruption

205-2  Communication and training 
about anti-corruption 
policies and procedures

205-3  Confirmed incidents of 
corruption and actions 
taken

14-16 Group Anti-Bribery & Anti-Corruption Policy
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GRI Standard Disclosure Page number(s) Location

GRI 300 Environmental Standards Series

Materials

GRI 103: Management 
Approach 2016

103-1  Explanation of the material 
topic and its Boundary

103-2  The management approach 
and its components 

103-3  Evaluation of the 
management approach

33-34, 37-38
Incorporating Eco-Friendly Products And 
Materials, Resource Consumption: Waste

GRI 301: Materials 2016 301-1  Materials used by weight or 
volume

301-2  Recycled input materials 
used

301-3  Reclaimed products and 
their packaging materials

33-34, 37-38
Incorporating Eco-Friendly Products And 
Materials, Resource Consumption: Waste

Energy

GRI 103: Management 
Approach 2016

103-1  Explanation of the material 
topic and its Boundary

103-2  The management approach 
and its components 

103-3  Evaluation of the 
management approach

35-36
Resource Consumption: Energy 
Consumption

GRI 302: Energy 2016 302-1  Energy consumption within 
the organization

302-4  Reduction of energy 
consumption

302-5  Reductions in energy 
requirements of products 
and services

35-36
Resource Consumption: Energy 
Consumption

Water

GRI 103: Management 
Approach 2016

103-1  Explanation of the material 
topic and its Boundary

103-2  The management approach 
and its components 

103-3  Evaluation of the 
management approach

36-37 Resource Consumption: Water Consumption

GRI 303: Water 2016 303-1 Water withdrawal by source
303-3 Water recycled and reused

36-37 Resource Consumption: Water Consumption

Biodiversity

GRI 103: Management 
Approach 2016

103-1  Explanation of the material 
topic and its Boundary

103-2  The management approach 
and its components 

103-3  Evaluation of the 
management approach

35 Preserving the Environment

GRI 304: Biodiversity 2016 304-1  Operational sites owned, 
leased, managed in, or 
adjacent to, protected areas 
and areas of high biodiversity 
value outside protected areas

304-4  IUCN Red List species and 
national conservation list 
species with habitats in areas 
affected by operations

35 Preserving the Environment
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GRI Standard Disclosure Page number(s) Location

Emissions

GRI 103: Management 
Approach 2016

103-1  Explanation of the material 
topic and its Boundary

103-2  The management approach 
and its components 

103-3  Evaluation of the 
management approach

32-33, 36 Climate Change, Resource Consumption: 
Carbon Emissions

GRI 305: Emissions 2016 305-1  Direct (Scope 1) GHG 
emissions

305-2  Energy indirect (Scope 2) 
GHG emissions

305-5  Reduction of GHG 
emissions

32-33, 36 Climate Change, Resource Consumption: 
Carbon Emissions

Effluents and Waste

GRI 103: Management 
Approach 2016

103-1  Explanation of the material 
topic and its Boundary

103-2  The management approach 
and its components 

103-3  Evaluation of the 
management approach

37-38 Resource Consumption: Waste

GRI 306: Effluents and 
Waste 2016

306-2  Waste by type and disposal 
method

37-38 Resource Consumption: Waste

Environmental Compliance

GRI 103: Management 
Approach 2016

103-1  Explanation of the material 
topic and its Boundary

103-2  The management approach 
and its components 

103-3  Evaluation of the 
management approach

32 Environmental Impact

GRI 307: Environmental 
Compliance 2016

307-1  Non-compliance with 
environmental laws and 
regulations

16 Regulatory Compliance

Supplier Environmental Assessment

GRI 103: Management 
Approach 2016

103-1  Explanation of the material 
topic and its Boundary

103-2  The management approach 
and its components 

103-3  Evaluation of the 
management approach

29-30
Driving Sustainability Across Our Value
Chain
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GRI Standard Disclosure Page number(s) Location

GRI 400 Social Standards Series

Employment

GRI 103: Management 
Approach 2016

103-1  Explanation of the material 
topic and its Boundary

103-2  The management approach 
and its components 

103-3  Evaluation of the 
management approach

39-45 Social Impact, Our Workforce

GRI 401: Employment 2016 401-1  New employee hires and 
employee turnover

401-2  Benefits provided to full-
time employees that are not 
provided to temporary or 
part-time employees

401-3 Parental leave

39-45 Social Impact, Our Workforce

Labour/Management Relations

GRI 103: Management 
Approach 2016

103-1  Explanation of the material 
topic and its Boundary

103-2  The management approach 
and its components 

103-3  Evaluation of the 
management approach

39-48 Our Workforce, Employee Training

GRI 402: Labour/
Management Relations 
2016

402-1  Minimum notice periods 
regarding operational 
changes

40 Our Workforce

Occupational Health and Safety

GRI 103: Management 
Approach 2016

103-1  Explanation of the material 
topic and its Boundary

103-2  The management approach 
and its components 

103-3  Evaluation of the 
management approach

49-53 Prioritising Health and Safety

GRI 403: Occupational 
Health and Safety 2016

403-1  Workers representation in 
formal joint management-
worker health and safety 
committees

403-2  Types of injury and rates 
of injury, occupational 
diseases, lost days, and 
absenteeism, and number 
of work-related fatalities

403-3  Workers with high incidence 
or high risk of diseases 
related to their occupation

403-4  Health and safety 
topics covered in formal 
agreements with trade 
unions

49-53 Prioritising Health and Safety 
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GRI Standard Disclosure Page number(s) Location

Training and Education

GRI 103: Management 
Approach 2016

103-1  Explanation of the material 
topic and its Boundary

103-2  The management approach 
and its components 

103-3  Evaluation of the 
management approach

46-48 Employee Training

GRI 404: Training and 
Education 2016

404-1  Average hours of training 
per year per employee

404-2  Programs for upgrading 
employee skills and 
transition assistance 
programs

404-3  Percentage of employees 
receiving regular 
performance and career 
development reviews

46-47 Employee Training

Diversity and Equal Opportunity

GRI 103: Management 
Approach 2016

103-1  Explanation of the material 
topic and its Boundary

103-2  The management approach 
and its components 

103-3  Evaluation of the 
management approach

39-40 Social Impact, Our Workforce

GRI 405: Diversity and 
Equal Opportunity 2016

405-1  Diversity of governance 
bodies and employees

13-14
Governance of Sustainability: Diverse Board 
Composition

Non-discrimination

GRI 103: Management 
Approach 2016

103-1  Explanation of the material 
topic and its Boundary

103-2  The management approach 
and its components 

103-3  Evaluation of the 
management approach

39-45 Social Impact, Our Workforce

GRI 406: Non-
discrimination 2016

406-1  Incidents of discrimination 
and corrective actions taken

43 Our Workforce

Child Labour

GRI 103: Management 
Approach 2016

103-1  Explanation of the material 
topic and its Boundary

103-2  The management approach 
and its components 

103-3  Evaluation of the 
management approach

29, 39
Driving Sustainability Across Our Value 
Chain, Social Impact

GRI CONTENT INDEX
(CONT’D)

76 MAH SING GROUP BERHAD



GRI Standard Disclosure Page number(s) Location

Forced or Compulsory Labour

GRI 103: Management 
Approach 2016

103-1  Explanation of the material 
topic and its Boundary

103-2  The management approach 
and its components 

103-3  Evaluation of the 
management approach

29, 39
Driving Sustainability Across Our Value 
Chain, Social Impact

Local Communities

GRI 103: Management 
Approach 2016

103-1  Explanation of the material 
topic and its Boundary

103-2  The management approach 
and its components 

103-3  Evaluation of the 
management approach

54-68
Contributing to Community Development 
and Betterment

GRI 413: Local 
Communities 2016

413-1  Operations with local 
community engagement, 
impact assessments, and 
development programs

54-68
Contributing to Community Development 
and Betterment

Supplier Social Assessment

GRI 103: Management 
Approach 2016

103-1  Explanation of the material 
topic and its Boundary

103-2  The management approach 
and its components 

103-3  Evaluation of the 
management approach

29-30
Driving Sustainability Across Our Value 
Chain

Customer Health and Safety

GRI 103: Management 
Approach 2016

103-1  Explanation of the material 
topic and its Boundary

103-2  The management approach 
and its components 

103-3  Evaluation of the 
management approach

25-28
Quality Assurance, Feeling The Pulse of 
Customers

GRI 416: Customer Health 
and Safety 2016

416-1  Assessment of the health 
and safety impacts of 
product and service 
categories

25-28
Quality Assurance, Feeling The Pulse of 
Customers

Customer Privacy

GRI 103: Management 
Approach 2016

103-1  Explanation of the material 
topic and its Boundary

103-2  The management approach 
and its components 

103-3  Evaluation of the 
management approach

29
Feeling The Pulse of Customers: Customer 
Privacy

GRI 418: Customer Privacy 
2016

418-1  Substantiated complaints 
concerning breaches of 
customer privacy and losses 
of customer data

29
Feeling The Pulse of Customers: Customer 
Privacy

GRI CONTENT INDEX
(CONT’D)
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CENTRAL REGION (HQ)
+603 9221 6888 / 1-300-80-6888

NORTHERN REGION
+604 6288 188 • PENANG

SOUTHERN REGION
+607 3554 888 • JOHOR

EAST MALAYSIA
+6088 278 688 • SABAH
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